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The effective of Human Resources Information systems (HRIS) within
the ministries of the Palestinian national Authority (PNA).
Abstract: This study aims to explore the extent to which the model elements
of Accreditation and Quality Assurance Commission for Higher Education



institutes exist in the universities of Gaza strip, concentrating on its eleven
dimensions : Mission and General Objectives, Program structure and content,
The Teaching- Learning Educational Environment, the qualitative of
admission students, Curriculum and Teaching plan, success Rates, Graduates
, Program Faculty, Teaching — Learning facilities, External Contacts and
Knowledge exchange, Internal Quality Evaluation, according to variables:(
the name of the university , the kind of the faculty , the

kind of the program, job name, and the program old).

The population of the study consisted of the Deans of the faculties, Heads
of departments, and quality committees members in the three Gaza
universities (The Islamic, Al-Azhar, Al-Agsa) , The study use the total
surrounding method, where the population consisted of (130) members, the
response rate was (78.46%).The level of significance was set at (0.05).

The results of study showed that there was a middle level of the
Accreditation and Quality Assurance Commission for higher education
institutes model elements in Gaza universities, and results showed: “Success
Rates, Curriculum and Teaching plan, Mission and General Objectives” are
the most implemented elements of the model, and the lowest dimensions
were: “Internal Quality Evaluation,, the Teaching — Learning facilities,
External Contacts and Knowledge exchange”. And the results showed that
there were significance differences between universities in favour to Islamic
University, And it showed there were no significance differences regarding to
the kind of the faculty.

The study recommended to increase the Universities administrations
interest of uses element of TQM in higher educations, And training the
employees on activates and philosophies of TQM, And enhances External
Contacts and Knowledge exchange between the Palestinian Universities in
Gaza strip and the other domestic, Regional, and international Universities,
and the work to develop the Teaching — Learning facilities, and Internal
Quality Evaluation, from the activity of quality committees in universities.

Total Quality Management (TQM)

(1999 )

(538 :2000 )

258



(1993 )
(1999 )

(2 2003

259



2002/127 ()

(3 :2003

.(2003

(522 :2000 )

260



261



(41 1997 )

(130)

(32)

(130)

(102)

262



2005 : o

(ISO 9000) ( Total Quality Management (TQM) )

(( ) :

(( ) : 88
30 (( ) 105

2 (( )

93 (( )
) " &
( 1880
(145807 )
(72 1984 )

263



(Cohen, et al,1993)

Besterfield, et al, )

Schuster, et )"

.(Drummond, 1992:p17

.(1995:p17

.(Hofther, et al, 1994:p12)

.(al,p1992

.(Swiss, 1992:p356

264



11996

11997

.(4

X
(24
y
(384
(16 11996 )"
(538 :2000
(73 12002 ) "
2000 )"
-2
).

265



12004 )

(538 :2000

Deming

)

(10-9

:1999 )

(131 :2003 )

Q

.(Taylor and Bogdan, 1997: p10

Juran

266



(1995 )

Crosby
Juran Deming
Crosby
(105  :2000 )
Deming
Juran ( 14)
Crosby
(145 :2003 )
Deming
(105 :2000 )

267



.

(2004 )

:2003

)

.(93-92

.(Costin, 1994)

(139 :2003

)

268

:2003

)



Freed, Jan, )

.(2004

) (

..(et al, 1997

.(Venkatraman ,2000)

(2001 )

(2004

269



(Lwiss,1997: pp:259-260):

(544 12000 )

270



(24 :1995

.(2004

.(2004 )

4
.(545  :2000
/
Feedback "
/

Accreditation

Quality Management Principles

.(2004 ) Licensing.

271



(status) "

2 2004 )" ( )

(2004 )
Accreditation Standard:

" Quality "
"Excellence ".
Accreditation in Education :
Program
.Certain Standard . Institution
"Threat"

Ranking o

[ ]

[ ]

"Basic Standards"
[ ]
: "Institutional Accreditation” °

272



: ”Subject/Program Accreditation"

(2 :2004 )

(2 :2003 )

%2
. %15 24 18

(3 12003

(5 :2004 )

273



.(2001) *

:2003

1978

1991

2002

G

G

:2003

:2003

274

1996

1977

(2001/12/27-25)

2001

G



.(2004

.(2003

275



-2
-3
-4
-5
(1996 )
(2000 ) (1999 ) (1996 ) (1996 )
(2004 ) (1997 ) (1995 )
(1993 )
(1999 ) (1998 ) (1998 )
) (1994 ) (1993 )
) (2000 ) (1997) ) (1997 ) (1995
(2004 ) (2003 ) (2003
(1992 ) (1992 )
) (1997 ) (1997 ) (1997 ) (1994 )
) (2004 ) (2002 ) (1999 ) (1998

(2004

276



(1999 ) (1999 ) (1995 )
(2002 )
(2004 ) (2004 ) (2003

277



(
(1-5)

6 %75.80 0.666 3.79 1
5 % 74.80 0.751 3.74 2
1 % 71.20 0.738 3.56 3
2 %69.20 0.638 3.48 4
3 % 68.40 0.626 342 5
7 % 67.80 0.681 3.39 6
8 % 67.40 0.695 3.37 7
4 % 67.20 0.806 3.36 8
11 % 63.00 0.862 3.15 9
9 % 60.60 0.909 3.03 10
10 % 59.40 0.617 2.97 11

% 68.20 0.662 341 12

278




(3.79 9773) (2.5)

(3.5: 2.5)
(2.5)
(3.5)
:(2-5)
(2-5)
(3.5) (3.5) : (2.5) (2.5)
%70 69.9 : 50 %50
(3.79)
(75.8)
(74.8) (3.74)
(71.2) (3.56)
(63) (3.15)

279



(60.6) (3.03)

(%60) (59.4) (.97

(68.2) (3.41)

(2004 )

onc way anova
:(3-5)

280



(3-5)

3.538 2 7.076

7.298
0.01 0.485 99 47.992
101 55.068
3.179 2 6.358

9.065
0.01 0.351 99 34.720
101 41.078
5.574 2 11.147

19.422
0.01 0.287 99 28.411
101 39.559

281




10.710 2 21.420

23.993
0.01 0.446 99 44.191
101 65.610
5.621 2 11.241

12.175
0.01 0.462 99 45.705
101 56.947
3.774 2 7.548

10.011
0.01 0.377 99 37.322
101 44.870
4.885 2 9.771

13.081
0.01 9.373 98 36.600
100 | 46.370

282




5.642 2 11.283

14.877
0.01 0.379 99 37.543
101 48.827
10.292 2 20.583

16.167
0.01 0.637 99 63.020
101 83.603
9.528 2 19.056

19.493
0.01 0.489 99 48.391
101 67.447
11.131 2 22.261

20.885
0.01 0.533 99 52.761
101 75.022

283




7.231 2 14.463
23.972
0.01 0.302 99 29.864
101 44.326
3.09= (0.05) (101 2) o
4.82= (0.01) (101 2) o
(4-5)
%65.65 | 3.2823 | %69.04 | 3.4519 | %78.37 | 3.9184 1
%66.42 | 3.3212 | %65.13 | 3.2565 | %75.75 3.7875 2
%62.99 | 3.1497 | %63.16 | 3.1582 | %76.75 3.8324 3
%62.34 | 3.1169 | %58.55 | 2.9273 | %78.38 | 3.9191 4
%67.44 | 3.3719 | %70.49 | 3.5244 | %82.86 | 4.1429 5
%73.19 | 3.6595 | %70.63 | 3.5317 | %82.47 | 4.1237 6
%61.90 | 3.0952 | %63.52 | 3.1760 | %75.69 | 3.7845 7
%58.14 | 2.9069 | %64.73 | 3.2366 | %75.18 | 3.7589 8
%53.74 | 2.6871 | %53.34 | 2.6672 | %71.88 | 3.5939 9
%52.75 | 2.6376 | %52.28 | 2.6138 | %70.14 | 3.5069 10
%54.33 | 2.7167 | %57.96 | 2.8098 | %74.65 3.7325 11
%61.72 | 3.0859 | %62.46 | 3.1230 | %77.62 | 3.8812 12

284




(4.1429 3.5069)

(77.62)
(70.49) (3.5244)
(70.63)
(62.46)
(73.19) (3.6595)
(61.72)
2003-1993

285

(3.8812)

(3.5317)

(%70)



(2004 )

2002
2005 2004
(5-5)
Scheffe Test
3.0859 = 3.1230 = 3.8812 =
) 38812 =
- -0.7582*
3.1230 =
- -0.0371 -0.7953*
3.0859 =
(0.05)
(0.05)

286




(2004 )
T.test
:(6-5)

(6-5)
0.78028 | 3.5347 | 58
1025 67844 [ 3.6860 | 44
0.66594 | 3.4298 | 58
0877 560012 [ 35417 | 44
0.66511 | 3.4164 | 58
0082 1557750 [ 3.4267 | 44
0.83243 | 3.4213 | 58
0-950 1577048 | 3.2682 | 44
0.83127 | 3.6716 | 58
0987 62894 [ 3.8198 | 44
0.67682 | 3.7724 | 58
~0308 17565975 | 3.8136 | 44
0.72637 | 3.3432 | 58
-0.873 | 0.61610 | 3.4629 | 44

287



0.70403 | 3.3482 | 58

0421 5760025 [ 3.4070 | 44

0.90118 | 3.0340 | 58

~0.00% 503151 [ 3.0357 | 44

0.88140 | 2.8829 | 58

1224 371805 | 3.0823 | 44

0.88499 | 3.1172 | 58

0472 383823 [ 3.1989 | 44

0.72813 | 3.3990 | 58

-0.239 7557205 [ 3.4308 | 44
1.6602= (0.05) (100) v
2.3642= (0.01) (100) "o

(0.05)
(
(

288




(2004 )
0.05=a)

(2004 )

(102)

( )
(%668.20)

(%712 %74.8 %75.8):

(%77.62)

289



(%61.72)

290

(%62.46)



.2004/7/5-3
(2004)

" (1998)

.1998/12/15-13

291

[T VO

(1984)

" (2004)

(2003)



(2004)

2004 ()
" (1999)
.1999 17 (10508)
" (2000)
122-83 2000 3)

" (2004)
.2004/7/5-3
(1993)
1993 (78)
39-7
(2004)
" (2003)
.(67)
(2002)

" (2003)

" (2003)

292



. 2003 23-22
www.alazhar- (2004)
.(accessed 25/12/2004) gaza.edu
(2004)
www.khayma.com/Education-technology/s.html
.(accessed 12-11-2004)
- (2001)

(2004)
" (1996)

384 1997 12-11

" " (2000)

(3)
2000

/

Cohen, Steven & Brand, Ronald,(1993), Total Quality Management:
A practical Guide for the Real Word, San Francisco: Jossey-
Bass Publishers.

Cornesky, Robert, et al,(2003), Implementing Total Quality
Management In  Higher Education, St. Edward's
University,USA.

293



El Abadlah, Talal,(1999), Measuring Service Quality In Higher
Education, Thesis in MBA, Arab Academy for Science,
Technology & Maritime Transport, Alexandria, Egypt.

ENQA,(2001), Institutional Reviews in Europe. Helsinki, Finland.

Freed, J.E., et al,(1997), “Implementing the Quality principles in higher
education”, Research in higher education, Vol.38, No.2., USA

Lewis, R.G. & Smith, D.H.,(1997), “Why Quality Improvement in
Higher Education”, International Journal, Vol.l January-
December.

Sytsma, Sid,(1999), Practicing Continuous Improvement in the
Classroom: An Individual Journey Toward Teaching
Excellence, College of Business - Ferris State University,USA.

Venkatraman, Sitalakshmi,(1999), An Educational Measurement
Model: To Evaluate a Program in a Higher Education
Setting, Temasek Polytechnic, Singapore.

294



