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Psychological among educational supervisors at

director ates of education at the West Bank

Abstract: The aim of this study was to identify the level of Psychological burnout
among supervisors at Palestinian West Bank directorates of education. The study was
undertaken during the second semester 2009/2010; an Arabic form of Maslach Burnout
Inventory was distributed to a 197-supervisor stratified sample. Results showed that
Palestinian supervisors experienced moderate levels of burnout on emctional
exhaustion and depersonalization, and a high level of burnout on decreased personal
accomplishment. Results also revealed significant differencesin burnout levels due to
gender and qualification, but differences due to age, supervisory experience,
speciaization, and site of directorate were not significant. Sources of burnout were
mostly related to the areas of professional development, relation with teachers,
persona affairs, and the supervision profession; while the least sources of burnout
were relation with superiors and peers and the job nature.

K ey words: burnout, educational supervision, West Bank, Palestine.
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