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the creativity and innovation in jordanian tourism offices ,and the impacts on inbound tourists
number

Abstract:

The main purpose of the research is to analyze the impact of creativity and innovation and its three dimensions (the
organization of tourism programs, and to prepare the tangible activities and intangible experiences in tourist offices
operating in tourism to Jordan, and the integration among them) on the number of tourists coming to Jordan. To
achieve the objectives of the research, the Quantitative descriptive method was used by using the Questionnaires as a
tool for study. The research sample consisted of (57) tourist offices operating in tourism coming to Jordan in Amman.
The statistical methods were used to reach the results of the study, which are calculated averages, standard
deviations, t-test, simple and multiple linear regression, the study showed that there is significant impact at the level
of significance (0.05 a) for creativity and innovation in organizing tourist destinations in tourist offices on the number
of tourists coming to Jordan. In addition, there is significant impact at the level of significance (0.05 a) for creativity
and innovation in the experiment and tourist activities provided in tourist offices on the number of tourists coming to
Jordan. The result also showed a significant impact at the level of significance (0.05 a) for creativity and innovation in
the integration of Jordanian tourist offices with the number of tourists coming to Jordan. Finally, the result showed
that there is significant impact at the level of significance (0.05 a) of creativity and innovation in tourist offices
(operating in international tourism coming to Jordan) on the number of tourists. The study recommended organizing
several tourism programs in different areas to attract tourists to the tourist areas unknown.

Keywords: Creativity and innovation, Tourism program, Tourism experiences, Integration.
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2 Laura J. Yale, Joseph J. Marqua, Roy A. Cook(2006), The Business of Travel, Pearson Prentice Hall, 2006.
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Essex: Pearson. Chapter 12, pp 422 — 451
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3 De Bruin, A., & Jelin¢i¢, D. A. (2016). Toward extending creative tourism: participatory experience tourism. Tourism
review, 71(1), 57-66.
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2 Sheresheva, M. Y. (2018). The Russian hospitality and tourism market: what factors affect diversity and new
destination development?. Worldwide Hospitality and Tourism Themes, available at: https://doi.org/10.1108/WHATT-
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3 Teodorescu, N., Stancioiu, A. F., Ravar, A. S., & Botos , A. (2015). Creativity and innovation Sources of competitive
advantage in the value chain of tourism enterprises. Theoretical & Applied Economics, 22(1), pp. 35-48.
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