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Services provided by the Medical Social Worker for Corona Patients: a Field Study
Abstract:

The objective of the current study is to identify the services provided by the medical social worker to Corona
patients: field study. The sample of the study consisted of 10 medical social workers and 15 practitioners of social
service and facilitators and receptors of corona cases in Jordanian hospitals. The study used the qualitative method
for research, and the Researchers used the interview as a tool for data collection During the current year from 3-1-
2021 to 23-5-2021. The results of this study indicate that the most important construction (development) services
are: Administrative transactions and transfer of patients in need of other services. Preventive services: Raising patient
awareness about illness, ensuring public safety procedures before any patient is admitted to hospital, the highlighted
treatment services: Psychosocial support, and doing case studies for patients. The most notable difficulties were:
Inability to communicate directly with patients due to infection. and strengthening hospital procedures as a result of
the epidemic, and increasing the number of infected and sick, thereby increasing the pressure on reception

transactions and communication with patients and families.
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Gennaro and other, Coronavirus Diseases (COVID-19) Current Status and Future Perspectives: A Narrative
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