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Up to what extent the administrative sciences and economic
colleges implement quality management systems and its effect
on college performance

Abstract:The purpose of this research paper has been to examine up to
what extent has the administrative sciences and economic colleges in Palestine
Universities implement the quality management systems and its effect on
performance, and for achieving this goal the researcher has employed the
personal interview by visiting some of the subject of the study, in addition to
that a questionnaire was constructed which cover the factors that measures up



to what extent do business colleges implement quality management systems,
and the demographic profile of the respondents, and the obstacles that prohibit
the subject of the study implementing quality systems. (150) questionnaires
where distributed and 101 where retrieved, covering 10 universities. The
findings of this research paper revealed the agreement of the respondents of
paying some attention in achieving continues improvements of the colleges.
While for beneficiaries satisfaction respondents where not certain that quality
management system do affect the output of these colleges, this because of the
huge number of graduation students who are been put on the jobless list after
graduation. The research hypotheses registered no significant differences
among the respondents perception when respondents where grouped
according to (education, university and specialization), while the hypotheses
was rejected for tow dependent variables namely (achieving competition
characteristics, and gaining good knowledge skills) according to one
independent variables (the name of the university) it shows high significant
differences for these variables, this was in favors of Bethlehem, Birzeit,
Islamic Univ., and the Arab American Universities, while for the rest of the
universities the matter was the same (no significant variation was registered).
And the most frequent obstacles that prohibit the implementation of quality
management systems as viewed by the respondents in these colleges was the
huge number of students who enrolled in the business colleges that make
quality implementation difficult, and the high cost of stopping some discipline
and creating others.

Quality Management System
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