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Abstract:

The study aimed to explore the perceptions of a group of experts regarding the employment of artificial intelligence
applications in the development of human resources management in Palestinian universities. To achieve the study's
objectives, the researchers followed a qualitative approach using grounded theory, based on in-depth interviews, as well
as a focus group. The study sample was purposive and consisted of 20 specialists in the fields of human resources
management, computer engineering, information technology, and programming, working at both Al-Agsa University
and the Islamic University. The study resulted in several key findings, including the proposal of a new model titled
"Smart Human Resources Management.” The study also revealed that the main requirements for implementation were
material, human, financial, and technical. The most prominent barriers to the implementation of smart human resources
management in Palestinian universities included political, financial, administrative, security, human, and technical
obstacles. The participants indicated that political barriers were the most influential in preventing the use of artificial
intelligence applications in Palestinian universities. The study recommended the development of a strategic plan and an
implementation plan to deploy artificial intelligence applications in human resources management, the establishment of
a specialized Al information unit to provide all the necessary data and information, and the provision of material,
security, organizational, human, and technical requirements to support smart human resources management.

Keywords: Artificial Intelligence Applications, Human Resources Management, Requirements, obstacles,
Grounded Theory.
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