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The Applicability of Grand Quality M anagement at the
Faculty of Education in Al-Azhar University of GazaIn The

Light Of Some Variables

Abstract: This study aimed at identifying the applicability of grand quality
management at the Faculty of Education in Al-Azhar university of Gaza in
the light of some variables. The problem of this study is phrased in the
following questions:

1- Based on the teachers views, to what extent are the dimensions of grand
quality applicable at the Faculty of Education in Al-Azhar University?

2- Are there dtatigtical significant differences in applying the dimensions of
grand quality at the Faculty of Education in Al-Azhar University, in terms
of itsteachers views, and attributed to variables of sex, age, academic rank,
experience, the university granting the academic degree and the
department?

The researcher used the method of inclusive sasmpling of all academic staff at
the Faculty of Education in Al-Azhar University of Gaza. Theresults, being
statistically processed, include;

1- The Faculty of Education applies quality dimensions higher than the mean.

2-There are no dtatistical significant differences among the teaching staff in
applying the principles of quality management based on sex.

Also, the study showed the absence of differences in terms of age in
applying the quality dimensions, except the dimensions of study and
curriculum for the staff aged between 30 and 39. It also revealed the
absence of differences in applying the quality dimensions in terms of
academic ranks, except those related to administrative and teaching
systems, curriculum and the degree for assistant professors and M.A
holders. In addition, the results showed that there are no differences in
applying the quality dimensions based on seniority, except those related to
administrative and teaching systems, curriculum and the degree of the staff
experienced between 3 and 7 years. Yet, the results showed statistical
significant differencesin the dimensions of administrative system, teaching
staff, and educational milieu, based on the degree-offering university. And,
there are no differences in the dimensions of the awareness of quality,
available resources, teaching system, curriculum and college. The results
also showed datistical significant differences in the dimensions of the
teaching staff, the education environment, student level and the overal
degree offered by the department, whereas there are no differences in the
dimensions of administrative system, quality awareness, available
resources, teaching plan and curriculum.
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