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Assessing the Application of Total Quality M anagement
Normsin Academic Librariesfrom the Viewpoint of Users

a Case Study of Al-Balga Applied University Libraries

Abstract: This paper sought to assess the application of total quality
standards in Balga Applied University colleges. The study administered a
survey tool to a random sample of (380) library users. Theresearch used
the analytical descriptive method. Results of the study showed that the most
expected service from the viewpoint of users were the maintenance of
references, with a mean value of (4.01), while the least expected service with
a mean value of from the viewpoint of users were information of interest to
the beneficiaries; with a mean value of (2.72), and the libraries that provide
the most services to users were in the main library at the University. The
results showed that there were significant differences between the services
actually provided and services expected from the viewpoint of users; where
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all averages for each dimension of the tool was less than the average of
expected services, and the services actually provided was less than (0,50) in
al tools dimensions of the study. The researchers recommended that more

studies should be undertaken, focusing on standardized scales for total

quality management norms in academic libraries, and including
survey studies to compare the extent of the commitment of universities to

applying total quality standards in academic libraries, and further to
study perceptions of staff working in university libraries of applying total
quality management norms.

Key words Total Quality Management, university libraries.
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