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The role of the school management in facing the phenomenon
of bullying in public schools in the province of Jerash from

the viewpoint of school teachers and administrators

Abstract: This study aimed to reveal the role of the school management in
facing the spread of the phenomenon of bullying in public schools in the
province of Jerash from the viewpoint of schoolteachers and administrators.
To achieve the objectives of the study, the researcher used the descriptive
analytical method, it has been prepared for this purpose a questionnaire
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consisting of 36 items distributed into three areas: the role of the school
management procedure, the relationship between the school and the family,
the relationship between the school and the local community, the
questionnaire has been applied on a sample of multi-stage cluster Randomly,
consisting of (345) headmasters and schoolteachers. The results showed that
the role of the school management in facing the phenomenon of bullying
among the students of government schools in the province of Jerash was
about average, with a percent (3.62), the standard deviation was about (0.80),
and the results indicated the presence of statistically significant differences at
(0.05 = a) between the averages of the role of school administration in the
face of the spread of the phenomenon of bullying among the students of
government schools in the province of Jerash due to the variety in the career
name, the differences came in favor of school administrators, and the study
proves that there is presence of statistically significant differences at (0.05 =
a) due to the variety in sex, also, the differences came in favor of females
(headmistress and teachers), and there are not statistically significant
differences at (0.05 = a) due to the variety in academic qualification and
years of service , In light of the findings, the researcher recommended a
number of recommendations including: workshops and training courses for
school administrators focusing on how to deal with aggressive behaviors
among students, and conduct research and educational studies about the
causes of aggressive behaviors and ways to facing them, and benefit
administrators of the scale that the researcher prepared to confront the
behavior bullying among students.

Keywords: bullying, school administration, public schools in Jerash,
school administrators, school teachers.
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