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 :صالملخ
بلخوك٘ي الإدارٕ لذِٗن ػلٔ درحت فبػل٘ت إدارة الصزاع الخٌظ٘وٖ لذٓ هذٗزٕ الوذارس الثبًْٗت فٖ هحبفظت إربذ ّػلاقخَ ب ُذفج الذراست الحبل٘ت إلٔ الخؼزف

٘ي ّالوشزف٘ي الخزبْٗ٘ي ّالوذٗزٗي أًفسِن. ح٘ث اسخخذم الببحثبى فٖ ُذٍ الذراست الوٌِج الْصفٖ الوسحٖ ّ الإرحببطٖ كًَْ هي ّحِت ًظز الوؼلو

ت ست، اشخولج الألْلٔ ػلٔ هخبلاث درحت فبػل٘ز هلاءهت لوثل ُذا الٌْع هي الذراسبث، ح٘ث حن اسخخذام اسخب٘بًخ٘ي كأداح٘ي لخوغ الب٘بًبث للذراالوٌِج الأكث

وذارس الثبًْٗت، ّحكْى إدارة الصزاع الخٌظ٘وٖ لذٓ هذٗزٕ الوذارس الثبًْٗت فٖ هحبفظت إربذ، أهب الثبً٘ت فبشخولج ػلٔ هخبلاث الخوك٘ي الإدارٕ لذٓ هذٗزٕ ال

( 091حبفظت إربذ، ّ الببلغ ػذدُن )الخببؼ٘ي لوذٗزٗبث الخزب٘ت ّالخؼل٘ن فٖ ه هخخوغ الذراست هي هذٗزٕ الوذارس الثبًْٗت ّهؼلوِ٘ب ّالوشزف٘ي الخزبْٗ٘ي

( هسخخ٘ببً هي الوؼلو٘ي ّالوذٗزٗي ّالوشزف٘ي فٖ 308( هؼلوبً، كوب اشخولج ػٌ٘ت الذراست ػلٔ )0011( هذٗزا )091( هشزفب حزبْٗبً ّ)080هذرست ثبًْٗت ّ )

زف٘ي ّالوذٗزٗي هي فئبث الذراست هي هذٗزٗبث إربذ الثوبً٘ت، % هي الوش00%هي الوؼلو٘ي ّ 0ث ٗخن اخخ٘بر هذٗزَٗ الخزبَ٘ ّالخؼل٘ن فٖ هحبفظت إربذ بح٘

ْار الشوبل٘ت، إربذ الثبلثت. ّحْصلج الذراست إلٔ ّحْد درحت كب٘زة فٖ درحت فبػل٘ت هذٗزٗت قصبت إربذ ّ لْاء الكْرة، ّبٌٖ كٌبًت، ّالزهثب، ّبٌٖ ػب٘ذ، ّالأغ

هحبفظت إربذ، كذلك ّحْد درحت كب٘زة فٖ درحت الخوك٘ي لذٓ هذٗزٕ الوذارس الثبًْٗت فٖ هحبفظت الخٌظ٘وٖ لذٓ هذٗزٕ الوذارس الثبًْٗت فٖ  إدارة الصزاع

زاع ٗزٕ الوذارس أًفسِن. كوب أظِزث الٌخبئج ّحْد ػلاقت ارحببط٘ت هْحبت ب٘ي  درحت فبػل٘ت إدارة الصإربذ هي ّحِت ًظز الوؼلو٘ي ّالوشزف٘ي ّهذ

ي الإدارٕ لذِٗن هي ّحِت ًظز الوؼلو٘ي ّالوشزف٘ي الخزبْٗ٘ي ّالوذٗزٗي اأًفسِن. ّفٖ ضْء ًخبئج الذراست فقذ الخٌظ٘وٖ لذٓ هذٗزٕ الوذارس هغ الخوك٘

 ة الصزاع الخٌظ٘وٖ فٖ الوذرستبإدارحصب  ّالخْاصل ب٘ي الؼبهل٘ي داخل الوذرست، ّالخذرٗ  الوسخوز لوذراء الوذارس ف٘وب ٗخؼل  أّصٔ الببحثبى  بزٗبدة الا

 .هذٗزّ الوذارس الثبًَْٗ-الخوك٘ي الإدارٕ-إدارة الصزاع الخٌظ٘وٖ   :ث هفخبح٘تكلوب

Effectiveness Of management Of Organizational Conflict and it's relation with the administrative empowerment of 
the  secondary school principals in lrbid from teachers,principals and supervisors point of the view 

Abstract: 

aim of the current study to define the degree of the effectiveness of the management of organizational conflict and it's relation 
with the administrative empowerment of the secondary school principals in the governorate of Irbid from the teacher's,the 
principal's, and the supervisor's point of the view. 
Where the researchers used the Descriptive and Associative Surveys Approach in this study because it's the most appropriate for 
this kind of these studies.Where two questionnaires were used as two tools to collect the data for the study. The first 
questionnaire was included the degree of the effectiveness of management of organizational conflict for the secondary schools 
principals and their teachers in the governorate of Irbid. The second questionnaire was included  the administrative 
empowerment fields for the secondary schools principals and the Community Study consist of the secondary schools principals, 
their teachers and the supervisors who work for the directorates of education in the goveronate of Irbid, which belong (190) 
secondary schools,(181) educational supervisors,  (190) principals and (5700) teachers. Also the study sample was included on 
(358) of responsive teachers, principals and supervisors in the directorate of education in the governorate of Irbid. Which 5%of 
teachers and 15% of the supervisors and principals from the study categories from the eight Irbid directorates of education 
:Directorate of Irbid, Al Koura District,Bani Kenana Directorate, Al Ramtha Directorate, North Ghour Directorate and Third Irbid 
Directorate were chosen.  
The study concluded a high degree in The Degree Of Effectiveness Of The Management Of The Organizational Conflict for the 
secondary schools principals in lrbid, also there is a high degree in the Degree Of The Administrative Empowerment for the 
secondary schools principals in the governorate of Irbid from view point of principals, teachers and supervisors themselves.  
The results explain that there is a positive correlation relationship between the degree of the effectiveness of the management of 
the organizational conflict for the school's principals with the administrative empowerment from teacher's, supervisor's and 
principal's point of view.  
From the results of the study: The two researchers recommended increasing the connection and the communication between the 
workers inside the school and the continuous training for the school's principals which relate with the management of 
organizational conflict in school 

Keywords: Organizational Conflict-Administrative Empowerment-secondary school principals 
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