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 الملخص:
( هذَرا وهعلوا وهعلوت فٍ الوذارس الخابعت لمصبت اربذ للعام 782هي وجهت ًظر العاهلُي فُها .حكىًج عٌُت الذراصت هي )

لخزام الإدارة الوذرصُت بالجىدة، الخركُز ( فمرة هىزعت علً ثلاثت هجالاث هٍ)ا08. حن حطىَر أداة للذراصت حكىًج هي )7102/7108

علً هخلمٍ الخذهت)الطالب(، ضواى الجىدة(، وحن الخأكذ هي صذق الأداة وثباحها. ولذ حىصلج الذراصت إلً أى درجت حطبُك إدارة 

ج إلً عذم عذم وجىد الجىدة الشاهلت فٍ الوذارس الحكىهُت فٍ الأردى هي وجهت ًظر العاهلُي فُها كاًج عالُت،  كوا أشارث الٌخائ

( فٍ جوُع الوجالاث حعزي لأثر هخغُرٌ صٌىاث الخبرة والوؤهل العلوٍ، α = 0.05فروق راث دلالت إحصائُت عٌذ هضخىي الذلالت )

فٍ حُي ظهرث فروق دالت إحصائُا حعزي لوخغُر الجٌش والوضوً الىظُفٍ . ولذ أوصً الباحث بعذد هي الخىصُاث كاى هي 

الخاصت بئدارة الجىدة الشاهلت فٍ الوذراس والعول علً حعزَز حطبُك حلك الوعاَُر. والخمُُن الوضخور لعولُاث أهوها0 الوعاَُر 

 إدارة الجىدة الشاهلت للكشف عي جىاًب المىة والضعف فٍ الخطبُك بهذف حلافٍ أوجه الضعف والعول علً حعزَزها.

 ت ، الوذراس.الجىدة الشاهلت،  إدارة الجىدة الشاهل 0كلواث هفخاحُت

"The degree of application of TQM in public schools in Jordan 
Abstract: 

The aim of this study was to reveal the degree of application of TQM in public schools in Jordan From 

the point of view of its employees. The sample of the study consisted of (287) principals and 

teachers in the schools of the province of Irbid for the year 2017/2018. A tool was developed for the 

study consisting of (18) paragraphs divided into three areas (commitment management focus on the 

recipient of the service (the student), quality assurance), and the validity of the tool was confirmed 

and stability. The study found that the degree of application of TQM in public schools in Jordan from 

the point of view of its employees was high. The results also indicated that there were no statistically 

significant differences at the level of (α = 0.05) in all fields due to the effect of two years Experience 

and scientific qualification, while there were statistically significant differences due to gender 

variable and job title  

The researcher recommended a number of recommendations, the most important of which were: 

the standards for total quality management in schools and work to promote the application of these 

standards. And the continuous evaluation of TQM processes to identify strengths and weaknesses in 

implementation in order to avoid and promote weaknesses. 

Keywords: Total Quality, Total Quality Management, Schools. 
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