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 الملخص:
ْذفج انذساصت إنٗ انكشف عٍ دسحت يًاسصت يذٚش٘ انًذاسس الإعذادٚت فٙ يُطقت انًثهث انشًانٙ لأصانٛب إداسة انصشاع انخُظًٛٙ 

ْذاف انذساصت قاو ا( يعهًاً ٔيعهًتً، ٔنخحقٛق 632ٔعلاقخّ بالأداء انًذسصٙ يٍ ٔحٓت َظش انًعهًٍٛ، ٔحكَٕج عُٛت انذساصت يٍ )

انباحثٌٕ باعذاد اصخباَت نٓزا انغشض حكَٕج يٍ حزأٍٚ، انخزء الأٔل شًم عهٗ انًخغٛشاث انشخصٛت نهًضخخٛبٍٛ، ٔانخزء انثاَٙ 

ة انذساصت بعذ انخأكذ يٍ ( فقشة حقٛش الأداء انًذسصٙ. ٔطبقج أدا33( فقشة حقٛش أصانٛب إداسة انصشاع انخُظًٛٙ، ٔ)04حكٌٕ يٍ )

ٔثباحٓا. ٔقذ حى اصخخذاو انًُٓج انٕصفٙ انًضحٙ فٙ ْزِ انذساصت. أظٓشث َخائج انذساصت أٌ دسحت يًاسصت يذٚش٘  صذقٓا

انًذاسس الإعذادٚت فٙ يُطقت انًثهث انشًانٙ لأصانٛب إداسة انصشاع انخُظًٛٙ حاءث كبٛشة. كًا أظٓشث انُخائج أٌ انًخٕصطاث 

ذسصٙ نذٖ يعهًٙ يذاسس الإعذادٚت فٙ يُطقت انًثهث يٍ ٔحٓت َظش انًعهًٍٛ قذ ًنفقشاث يخالاث يضخٕٖ الأداء انانحضابٛت 

حاءث بذسحت كبٛشة، ٔٔحٕد علاقت اسحباطٛت يٕحبت ٔراث دلانت إحصائٛت بٍٛ دسحت يًاسصت يذٚش٘ انًذاسس الإعذادٚت فٙ يُطقت 

 (.4.830ٛث بهغج قًٛت الاسحباط )حًٙ ٔبٍٛ دسحت الاداء انًذسصٙ، انًثهث انشًانٙ لأصانٛب إداسة انصشاع انخُظٛ

 أساليب إدارة الصراع التيظيهي، الأداء المدرسي، المدارس الإعدادية، نديري المدارس :كهًاث يفخاحٛت

The Degree of Practicing Conflict Management by Schools' Principals at Al-Muthalath Al-
Shamali District and its Relation with Schools' Performance from Teachers' Point of View 

Abstract: 

The study aimed to identify the paracrice of intermediate schools in the northern traiangele region for 

organizational conflict management and its relationship with school performance from teachers' perspective. 

The sample of the study was consisted of 236 male and female teachers, and to achieve the goals of the study, 

the researchers have developed a quessionnaire for this purpose and it consisted of two pars, the first included 

the respondants' personal variables and the second included 40 items that assesss organizational conflict 

management method and 39 items that assess school performance. After checking for its consistency and 

reliability, the tool was applied and the describtive approach was utilized in this study. The results of the study 

indicated that intermediate schools principals' practice level for organizational conflicts' management in the 

northern triangle region was high , and means for the items of school performance in the northern triangle 

region were at high level from their perspective, and finally the results indcated a significant statistical 

positive corrlatin between principals practice for organizationa; conflict management methods and school 

performance level as the correlation value was (0.835).                                                                                                        

Keywords: Methods of organizational conflict management, school performance, middle schools, 

school principals. 
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