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 الملخص:

رؼزف يضزٕٖ انضغظ انُفضي ٔػلالزّ ثكم يٍ انزضب انٕظيفي ٔالاكزئبة نذٖ الاعجبء ٔانًًزضيٍ في يذيُخ ػًبٌ. ْذفذ ْذِ انذراصخ انٗ 

يٍ الاعجبء ٔانًًزضيٍ، ٔنزحميك اْذاف انذراصخ رى اصزخذاو ثلاثخ يمبييش: لبئًخ ثيك نلاكزئبة، ٔرى   474ٔلذ ركَٕذ ػيُخ انذراصخ يٍ 

 ميبس يصبدر انضغظ انُفضي ٔيميبس انزضب انٕظيفي نيكَٕب يُبصجيٍ نجيئخ انذراصخ. رؼزيت ٔرغٕيز يميبصيٍ آخزيٍ ًْب ي

أشبرد َزبئج انذراصخ إنٗ اٌ يضزٕٖ انضغظ انُفضي نذٖ الأعجبء ٔانًًزضيٍ كبٌ يزٕصغبً ٔانٗ اٌ يصبدر انضغظ انُفضي انزي احزهذ أٔنٕيخ 

ثيز انؼًم في حيبري انشخصيخ، لهخ انٕلذ لأداء انًًٓخ ثأكًهٓب، َظبو انًُبٔثبد انززريت نذٖ الاعجبء ْي: )رُضيك انمزاراد داخم انفزيك، رأ

 يؤثز في ػبئهزي ٔحيبري انشخصيخ، ٔلهخ انُٕو( ثيًُب يصبدر انضغظ انُفضي انزي احزهذ أنٕيخ انززييت نذٖ انًًزضيٍ ْي: )رٕلغ ارصبل يٍ

د ٔفبح انًزي،، لهخ انُٕو، ٔ  صبػبد انؼًم رؤثز في ػبئهزي ٔحيبري انًزضٗ نغهت انًضبػذح، ظزٔف انؼًم انضيئخ، انزؼبيم يغ حبلا

 انشخصيخ(. 

كًب أشبرد انُزبئج انٗ ٔجٕد فزٔق في انضغظ انُفضي، انزضب انٕظيفي، ٔالاكزئبة، نذٖ الاعجبء ٔانًًزضيٍ رؼزٖ نهجُش ٔنمغبع انًضزشفٗ 

 ٕظيفي ٔالاكزئبة.ٔانخجزح. ٔانٗ ٔجٕد ػلالخ ثيٍ انضغظ انُفضي ٔكم يٍ انزضب ان

 الاكزئبة -انضغٕط انُفضيخ  :كهًبد يفزبحيخ

. 

psychological stress and its relation with job satisfaction and depression among doctors and 
nurses 

Abstract: 

The study aimd to identify the level of psychological stress and its relation with depression and job satisfaction among 

doctors and nurses in amman city. 

The study Sample consisted of (474) male and female doctors and nurses. to achieve the purpose of the study, three scales 

were used: beck depression inventory,  and  two othre scales  : sources of stress scale and   job satisfaction scale were 

translated to arabic and developed to suit the jordanian enviromant  

The results of the study showed that the level of psychological stress among doctors and nurses is moderate. the major 

sources of stress among doctors were: (Coordination of decisions within the team, the impact of work in my personal life,  

lack of time to perform the entire job, the system of shifts affects my family and my personal life, and lack of sleep). 

While the  major sources of psychological stress,among nurses were: ( expectation of a call for help from patient, Bad 

working conditions, dealing with cases of death of the patient, lack of sleep,  working hours affect my family and my 

personal life). 

the results showed that  there is statistically significant differences among doctors and nurses in psychological stress, job 

satisfaction, and depression due to sex and type of hospital and experience. and there is  a relationship between 

psychological stress and both of  job satisfaction and depression 

Keywords: psychological stress - depression 
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 117 24.7% 

 357 75.3% 
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 282 59.5% 
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10- 6  208 43.9% 

 136 28.7% 

 
225 47.5% 

 249 52.5% 
 474 100.0% 

(Gregov, et al., 
2011).
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a=0.05

 
 

0.560 0.599 
0.648 0.510 
0.713 0.601 
0.675 0.402 
0.556 0.257 
0.463 0.605 
0.524 0.651 
0.540 0.645 
0.509 0.535 
0.525 0.549 
0.279 0.408 
0.483 0.540 

0.520 
0.757 
0.597 
0.530 
0.628 
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14   2.98 0.92  
12   2.96 1.03  
7   2.89 0.98  
8   2.89 0.97  

13   2.88 0.97  
18   2.85 1.01  
20   2.84 1.06  
4  2.83 0.89  

11   2.83 1.06  
33   2.83 1.09  
15   2.81 0.96  
21   2.80 1.06  
35   2.80 1.15  
17   2.79 0.96  
26   2.79 0.96  
6   2.78 0.98  

19   2.78 1.10  
30   2.78 1.08  
38   2.77 1.03  
5   2.74 1.02  

39   2.73 1.10  

http://resportal.iugaza.edu.ps/journal.aspx?id=1
http://creativecommons.org/licenses/by/4.0/


   

 

 

 
 
729 

 
 

IUG Journal of Educational and Psychology Sciences (Islamic University of Gaza) / CC BY 4.0 

 

 
  

25   2.72 1.02  
29   2.72 1.01  
40   2.70 1.07  
3   2.69 0.90  

16   2.69 1.04  
9   2.67 0.89  

36 
 

 
2.67 0.99 

 

37   2.67 1.06  
10   2.64 0.95  
27   2.64 0.98  
31   2.64 0.92  
24   2.61 0.99  

32 
 

 
2.56 0.94 

 

34   2.53 1.04  
28   2.52 1.10  
23   2.50 0.96  

2 
 

2.43 0.83 
 

22   2.43 1.16  

1 
 

 
2.15 1.03 

 

 2.71 0.44  

(2.71)(0.44)
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21   3.05 1.11  
39   3.02 1.15  
6   3.01 1.04  

13   2.99 1.07  
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12   2.96 1.14  
8   2.95 1.11  
5   2.93 1.08  

18   2.93 1.14  
25   2.92 1.11  
7   2.91 1.06  

36  2.91 1.03  
40   2.90 1.14  
4  2.87 1.05  

14   2.87 1.04  
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15   2.85 1.07  
28   2.85 1.12  
30   2.85 1.09  
20   2.83 1.00  
23   2.83 1.01  
24   2.83 1.08  
38   2.83 1.16  
17   2.82 1.10  
26   2.82 1.07  
11   2.81 1.15  
37   2.80 1.11  
10   2.79 1.12  
29   2.79 1.03  
31   2.79 1.07  
9   2.77 1.07  

35   2.77 1.09  

32 
 

 
2.75 1.07 

 

19   2.73 0.98  

2 
 

2.71 0.94 
 

1 
 

 
2.64 1.09 

 

22   2.39 1.15  
 2.85 0.55  

(2.85)(0.55)
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(3.05  2.39)
 (21) (3.05)

(1.11)
 (39) (3.02)(1.15)
 (6) (3.01)

(1.04)
 (13) (2.99)(1.07) 

(Gherardi-Donato, et al., 2015)
Nabirye, 2010

(Poursadeghiyan, et al., 2016)

(Dachalson, et al., 2017)

(Davey, et al., 2015).
(Al-Makhaita, et al., 

2014)
(Sarafis , et al., 2016)

Turner, 2013

(Dachalson, et al., 2017)
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 192 2.73 0.49 
 282 2.88 0.55 

 
5  1 130 3.30 0.48 

10  6 208 2.75 0.36 
 136 2.45 0.42 

 
 225 2.67 0.51 
 249 2.94 0.52 

474 2.81 0.53 

(α=0.05)
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 2.12 1 2.12 13.45 0.000 
 47.44 2 23.72 150.62 0.000 
 5.18 1 5.18 32.90 0.000 
 73.86 469 0.16     
 131.62 473       

 (13.45)(α=0.05)

 (150.62)(α=0.05)

 (32.90)(α=0.05)

 5  1 10  6  
5  1       

10  6 0.56*     
0.85* 0.29*   

et al., 2011)  (Wu
(Gherardi-Donato, et al., 2015)

(Cheung, and  Yip, 2015)
(Hernandez, 

et al., 2010Wu, et al., 
2011
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The guardian, 2017 
(Gokcen, et al., 2013)

(Seo, et al., 2016)
(Chen, et al., 2013 ) 
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2010)
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Wright, 2017

Bhattacherjee, et al., 
2016

(Gulavani, and Shinde, 2014)
(Chen, et 

al., 2013 ) 
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 192 3.03 0.37 
 282 3.01 0.33 

 
5  1 130 2.83 0.36 

10  6 208 3.04 0.29 
 136 3.17 0.34 

 
 225 3.10 0.39 
 249 2.94 0.29 

474 3.02 0.35 

(α=0.05)

   
 

  

 0.03 1 0.03 0.25 0.616 
 7.27 2 3.64 35.83 0.000 
 2.23 1 2.23 21.95 0.000 
 47.59 469 0.10     
 57.83 473       
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 (35.83)(α=0.05)

 (21.95)(α=0.05)

 5  1 10 - 6  
5  1       

10  6 -0.21*     
 -0.34* -0.13*   

(Lioyd, and Shannon, 1994)
2015)Dar, et al.,

Nabirye, 2010)
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 192 6.60 6.53 
 282 9.30 9.04 

 
5  1 130 12.94 8.77 

10  6 208 7.36 7.99 
136 4.99 5.68 

 
 225 4.53 5.75 
 249 11.54 8.69 

474 8.21 8.22 

. 
(α=0.05)

   
 

  

 582.30 1 582.30 12.58 0.000 
 3901.19 2 1950.59 42.13 0.000 
 4921.87 1 4921.87 106.32 0.000 
 21712.15 469 46.29     
 31954.90 473       
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 (12.58)(α=0.05)

 (42.13)(α=0.05)

 (106.32)(α=0.05)

 1 5 6--10 
 

1 5       
6-10 5.58    

7.95 2.37   

(Gherardi-Donato, et al., 2015)
(Cheung, and  Yip, 2015)

Bjelosevic, et al., 2013)
(Hernandez, et al., 2010)
(Gokcen, et 

al., 2013
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(-0.37)
(-0.45)(α=0.05)

(Ying, et al., 2016)
Nam, et al., 2016

 (Fiaban, et al.,2012)

Nabirye, 2010

Poursadeghiyan, et al., 2016)
(Tabolli, et al., 2006)

Wright, 2017
Gulavani, and Shinde, 2014

Rita, et al., 2013
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(0.52)
(0.53)(α=0.05)

(Vandevala, et al.,
(Bernburg, et al., 2016)

(Gherardi-Donato, et al., 2015)
(Cheung, 

and  Yip, 2015)
(Tomljenovic, et al., 2014 )

 (Tomioka, et al., 2011)
 (Brooks, 2011)

Assuncao, and Machado, 2014)
(Xu, et al., 2014)

Swapnil, et al., 2016)
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(α=0.05)

 
  

     

 
 117 2.71 0.44 -2.42 472 0.016 

 357 2.85 0.55       

 
 117 3.11 0.35 3.45 472 0.001 

 357 2.99 0.34       

 
 117 4.09 4.79 -6.51 472 0.000 

 357 9.56 8.65       
 )

 (-2.42)(α=0.05)

 (3.45)(α=0.05)

 (-6.51)(α=0.05)
 

 (Narayanan,  et al., 2016)

Alexandrov 
and Alexieva, 2014)

(Ekici, and Beder, 2014) 
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