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:ǃƱǩǭǨœ 
ƟǜƳǴ ƝƼœŝƳǨœ ŨƷǕơǨœ ǹǨő Ɲƨŝś ƝƼŝƗǭǬ űƷǼƳǬ şŝœƳǭǨœ ƝǽƼƗƼȀœ ƝǑǜƗƭǭƚ ŭƗư ƻǰǷǼ ŖœŝƗǵǭǨ ōƗǤƵǨœ ǻǨƗǕǝǰȄœ ǯǬ Ɲǵƨů ŊǫǴƷǑǰ Ɲƨŝśů 

ƝƼŝƗǭǬ ǫǵǽǭǩǕǬ ŪǷǩƽǨ ƝǱǌœǷǭǨœ ƝǽǭǽǑǱơǨœ ǯǬ Ɲǵƨů ǫǴƷǑǰ ŊƗǉǼŏ ǣǨƵǤů ǛǁǥǨœ ǯǔ ŰƳǬ ŨȅơưȄœ ǻǜ ŖƗǍƼǷơǬ ǫǵƠœƷǼƳǡƠ ǧǥǨ ǯǬ ŖœŝƗǵǬ 

ōƗǤƵǨœ ǻǨƗǕǝǰȄœ ǫǵǼƳǨ ŪǷǩƼů ƝǱǌœǷǭǨœ ƝǽǭǽǑǱơǨœ ŰƳǨ ǫǵǽǭǩǕǬ ŨȅơưƗƚ ŖœƷǽǙơǬ) :ťǷǰ ŊƷǼƳǭǨœ ǧǴƏǭǨœ ǭǩǕǨœǻ ŊƷǼƳǭǩǨ ŖœǷǱƼ ƝǬƳƱǨœ ŊƷǼƳǭǤ 

ƝǵƩǨœ ŊƝǜƷǁǭǨœ ƝǡǍǱǭǨœ ƝǽǭǽǩǕơǨœ(Ŋ ǛǁǥǨœů ǯǔ ŰƳǬ śǷƨů ƝǠȅǔ ƝǽǌƗƛƠŝœ ǯǽƚ ŖƗǍƼǷơǬ ŖœƷǼƳǡƠ űƷǼƳǬ şŝœƳǭǨœ ǫǵơƼŝƗǭǭǨ ŖœŝƗǵǬ ōƗǤƵǨœ 

ŊǻǨƗǕǝǰȄœ ŖƗǍƼǷơǬů ǫǵƠœƷǼƳǡƠ ƝƼŝƗǭǭǨ ǫǵǽǭǩǕǬ ŪǷǩƼ ƝǱǌœǷǭǨœ ŊƝǽǭǽǑǱơǨœ ƳǠů ŬƳƱơƼœ ƣƬƗƛǨœ ƧǵǱǭǨœ ǷǨœǻǝǄ ǻǩǽǩƭơǨœ ƗǱǽǕơƽǬ ǯǽǽƼƗǽǡǭƚ ƗǡƛŶǌ 

ǹǩǔ ƝǱǽǔ ƝƼœŝƳǨœ ǗǨƗƛǨœ ƗǴśƳǔ )83 (ŲœƷǼƳǬ ŊŲŕƷǼƳǬů ŭƗǤů ǯǬ ǫǴŏ ƧƔƗơǱǨœ ǻơǨœ ŖƷǝƼŏ ƗǵǱǔ ƝƼœŝƳǨœ :ŭŏ ƝƚƗƩơƼœ ƝǱǽǔ ƝƼœŝƳǨœ ǹǩǔ şƗǽǡǬ 

ōƗǤƵǨœ ǻǨƗǕǝǰȄœ ŖōƗƨ ƝƛƽǱƚ ƝǼǷƕǬ )61 (%ǻǴů Ɲƛƽǰ ŊƝǍƼǷơǬ ŭŏů ǫǵơƚƗƩơƼœ ǹǩǔ şƗǽǡǬ ŪǷǩƼ ǭǨœƝǱǌœǷ ƝǽǭǽǑǱơǨœ ŖōƗƨ ƝƛƽǱƚ ƝǼǷƕǬ 

%)54.0(Ŋ ǻǴů Ɲƛƽǰ ŊƝǍƼǷơǬ ǣǨƵǤů śǷƨů ũůƷǜ ǯǽƚ ŖƗǍƼǷơǬ ǫǵƠœƷǼƳǡƠ ǫǵơƼŝƗǭǭǨ ŖœŝƗǵǬ ōƗǤƵǨœ ǻǨƗǕǝǰȄœ ŰƹǕƠ ƷǽǙơǭǨ )ťǷǰ ƷǼƳǭǨœ (

ǣǨŜů ƫǨƗǅǨ ŊŝǷǤƵǨœ ǣǨƵǤů śǷƨů ũůƷǜ ŰƹǕƠ ƷǽǙơǭǨ )ŖœǷǱƼ ƝǬƳƱǨœ ƷǼƳǭǤ (ƫǨƗǅǨ űůŜ ƝǬƳƱǨœ ŊƷƥǤȀœ śǷƨůů ǜũůƷ ǯǽƚ ŖƗǍƼǷơǬ 

ǫǵƠœƷǼƳǡƠ ƝƼŝƗǭǭǨ ǫǵǽǭǩǕǬ ŪǷǩƼ ƝǱǌœǷǭǨœ ƝǽǭǽǑǱơǨœ ŰƹǕƠ ƷǽǙơǭǨ )ťǷǰ ƷǼƳǭǨœ(Ŋ ƫǨƗǅǨ ŊŝǷǤƵǨœ ǣǨƵǤů śǷƨů ũůƷǜ ŰƹǕƠ ƷǽǙơǭǨ )ǧǴƏǭǨœ 

ǻǭǩǕǨœ(Ŋ ƫǨƗǅǨ ƝǩǭƬ ŊşǷǼŝǷǨƗǥƛǨœ ƗǭǬů ŖƷǝƼŏ ǳǱǔ ƝƼœŝƳǨœ ƗǉǼŏ ŬƳǔ śǷƨů ƝǠȅǔ ƝǽǌƗƛƠŝœ ǯǽƚ ŖƗǍƼǷơǬ ŖœƷǼƳǡƠ ǯǼƷǼƳǭǨœ ǫǵơƼŝƗǭǭǨ 

ŖœŝƗǵǬ ōƗǤƵǨœ ŊǻǨƗǕǝǰȄœ ŖƗǍƼǷơǬů ǫǵƠœƷǼƳǡƠ ƝƼŝƗǭǭǨ ǫǵǽǭǩǕǬ ŪǷǩƼ ƝǱǌœǷǭǨœ ƝǽǭǽǑǱơǨœ. 

:ƝǽƬƗơǝǬ ŖƗǭǩǤ 
ōƗǤƵǨœ ŊǻǨƗǕǝǰȄœ ŪǷǩƼ ƝǱǌœǷǭǨœ ŊƝǽǭǽǑǱơǨœ şŝœƳǭǨœ ƝǽƼƗƼȀœ. 

Emotional Intelligence at the Primary School Principals of  

Khan Younis Governorate and its Relationship with  

Organizational Citizenship Behavior at Teachers  

Abstract  
The study aimed to identify the degree of practicing the skills of emotional intelligence by the primary school principals 
in Khan Younis governorate from their point of view, and the degree of practicing the organizational citizenship 
behavior by their teachers from their perspective too. In addition, it aimed to discover the extent of the difference in the 
average of their estimating degrees for each of: the skills of emotional intelligence of them, and the organizational 
citizenship behavior of their teachers depending on the following variables: (the kind of principal, the academic degree 
or qualification of the principal, the years of service as a principal, the supervisors, the educational region). The study 
also aimed to find out the extent of having a correlative relationship between the average of the estimating degrees of 
the principals for their practice of the emotional intelligence skills, and the average of their estimating degrees for their 
teachers' practice of the organizational citizenship behavior. The researcher has used the analytical descriptive 
approach with the help of two measures implemented on a study sample of 83 principals from the both genders. One of 
the most important results of the study was that response of the study sample to the emotional intelligence measure 
recorded a proportion of 61 which is a medium rate, and their response to the organizational citizenship behavior 
measure recorded a proportion of 54 which is also a medium rate. The study also revealed that there is no correlative 
relationship between the averages of the principals' estimating degrees for their practice of the emotional intelligence 
skills, and the averages of their estimating degrees for their teachers' practice of the organizational citizenship behavior. 

Keywords:  

The Emotional Intelligence, The Organizational Citizenship Behavior, The Primary Schools.   
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