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Abstract:

The study aimed to identify the level of digital transformation in Palestinian universities and its relationship to
certain variables. To achieve the study's objectives, a descriptive-analytical approach was adopted. The study relied on
a questionnaire to collect field data, which consisted of (18) items distributed across three areas. The study population
consisted of (292) employees holding supervisory positions at the Islamic University of Gaza and Al-Agsa University.
(194) questionnaires were returned, representing 66.4% of the total.

The study results include:

e  The average scores of the study sample members' assessment of the level of digital transformation implementation
in Palestinian universities were (75.62%), with a high assessment score.

e  There were statistically significant differences in the level of digital transformation implementation in Palestinian
universities in the university variable, in favor of Al-Agsa University. There were also differences in the years of
service variable in the first area and the total score, in favor of years of service (5-10 years).

There were no differences in the variables of job rank and academic degree. Based on the study's findings, the study

recommended the following:

e Strengthening the digital infrastructure and cybersecurity in Palestinian universities through dedicated funding and
periodic updates to platforms, servers, and security systems.

e Incorporating digital transformation into the quality and internal accreditation system, linking it to financial and
moral incentives for employees.
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