1UG Journal of Educational and Psychological Sciences E-ISSN: 2410-3152 IUGJEPS
Peer-reviewed Journal of Islamic University-Gaza P-ISSN: 2410-2946 Vol 33, No 3, 2025, pp 20 - 42

Received on (29-04-2025) Accepted on (29-07-2025)

https://doi.org/10.33976/IUGJEPS.33.3/2025/2

The Degree of Effectiveness of Electronic Volunteering Among Palestinian University
Students and ways to Develop it
Mariam A. T. Awad™, Faiyz K. shaladan™
Islamic University of Gaza™?
*Corresponding Author: aaa@aaaaa.com

Abstract:

This study aimed to identify the degree of effectiveness of e-volunteering among Palestinian university
students and ways to develop it. It also sought to identify its relationship with the study variables (gender,
cumulative grade point average, and specialization). To achieve the study's objectives, the researchers used
a mixed method (quantitative and qualitative) to suit the study's purpose. A questionnaire was used as the
primary tool for the study, consisting of (30) items distributed across two domains. An interview was also
used. The study sample consisted of (225) male and female students. The researchers used the SPSS statistical
analysis program to analyze the data. The study reached the following key results:

1. The degree of effectiveness of e-volunteering among Islamic University students was average, with a
relative weight of (61.47%).

2. There were no statistically significant differences at the significance level (0.05 [la) between the
respondents' responses regarding the degree of effectiveness of e-volunteering among Islamic University
students in the variables of cumulative grade point average and specialization. However, there were
differences in the gender variable for the overall grade and the field of social e-volunteering in favor of
female students. 3. Presenting a set of proposed methods to improve the effectiveness of online volunteering
among Palestinian university students.

Recommendations:

In light of the findings, the researchers presented the following recommendations:

- Directing students to provide free literacy and school education lessons.

Keywords : Online volunteering, Palestinian universities, Islamic University.
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