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Abstract:

The current study aims to explore and analyze the academic challenges faced by Palestinian
university students in Gaza during their online experience, identify the adaptation strategies they
employ, and offer recommendations to improve this experience in the future. The study utilized a
mixed-methods approach to collect quantitative and qualitative data, including an electronic survey
distributed to 150 students and an interview guide with open-ended questions conducted with 19
students. The findings revealed that academic challenges in online learning are interrelated and
interconnected, with the most significant being: poor internet quality and limited access, difficulty
in comprehending course materials, lack of concentration, insufficient guidance from lecturers. To
address these obstacles, the study highlighted the adaptation strategies employed by students, which
include: prioritizing tasks and assignments, utilizing available educational resources that do not
require internet access, breaking down educational goals into smaller. The results yielded a set of
practical suggestions that higher education institutions can adopt, including: providing technical and
financial support, improving access to educational resources, and enhancing interaction between
faculty members and students. As for faculty members, the suggestions included: improve online
learning methods, increasing interaction between lecturers and students, and reducing academic
pressure on students

Keywords : Online learning in Wars and Crises — Academic Challenges — Academic Adaptation
Strategies — Palestinian Universities
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