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Abstract:

The aim of this research was to explore the utilization of soft skills by secondary school principals in the fields of
communication and presentation, creative thinking, and problem-solving in the Northern Hebron Directorate. The
researchers adopted a qualitative approach for this study. Semi-structured individual interviews were conducted
with nine intentionally selected female principals from secondary schools in the Northern Hebron Directorate. The
results revealed eight main axes that constitute the "Utilization of Soft Skills in Communication and Idea
Presentation," including: flexibility in presenting ideas, diversifying presentation methods, utilizing active listening
skills, participation and collaboration in decision-making, promoting and praising others' ideas, using constructive
criticism in providing feedback, negotiating proposed ideas, and building good relationships with others.
Additionally, six main axes were identified that constitute the "Utilization of Soft Skills in Facing Problems and
Challenges," including: involving the local community, businessmen, and parents, involving the school team in
decision-making, promoting teachers' professional growth, effective communication and engagement,
implementing systems and laws with a spirit of legality, and activating communication tools and channels with
students. The researchers recommended the importance of involving teachers in decision-making, building strong
relationships with them, providing support and assistance, effective communication with them, and focusing on
constructive criticism.
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