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Abstract:

This study aimed to reveal the reality of organizational trust among the principals of Arab high schools in
the Negev as seen by the teachers, and the researchers chose the qualitative approach and the grounded theory
by employing the semi- rationed interview method, as the interviews were conducted with (10) male and
female teachers working in an area in the Negev, and the results yielded five main indicators of organizational
trust, namely: clarity of vision and school goals, professionalism, institutional relations, and working in a
team spirit.

The results of the study indicated the existence of four main obstacles to the organizational trust of the
principal from the point of view of the teachers, namely: absence of vision and goals, bad management, the
school climate (environment), bad social relations.

The study came up with a set of recommendations: the adoption of the indicators of organizational trust
among school principals because of their effect on the integration of the educational institution, the necessity
of setting the school vision and setting goals with the participation of the teachers and the administration,
and the necessity of providing a healthy school climate and environment, in which positive relationships are
built in the institution. Working cooperatively is based on the spirit of one team, the necessity of commitment
to professionalism, and working according to ethical standards.

Keywords: organizational trust, high school principals, teachers, Negev Educational District.
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