1UG Journal of Educational and Psychological Sciences E-ISSN: 2410-3152 IUGIEPS
Peer-reviewed Journal of Islamic University-Gaza P-ISSN: 2410-2946 Vol 31, No 6, 2023, pp 101 - 119

Received on (03-05-2023) Accepted on (17-05-2023)

https://doi.org/10.33976/IUGJEPS.31.6/2023/5

Measurement of Institutional Performance in Saudi Universities from the point of view of Quality Practitioners
Dr. Yousef M. Al-Noceir ™
Associate Professor- College of art and literature - Northern Border University ™
“Corresponding Author: you-alnaser@hotmail.com

Abstract:

The study aimed to identify the measurement of institutional performance in Saudi universities from
the perspective of quality practitioners. Hail, and Hafr Al-Batin. As for the study sample, it included (94)
quality practitioners in these universities. The results showed that these universities use a measurement of
institutional performance, and they have administrative units that undertake the measurement process. The
tools used in measuring institutional performance were the main performance indicators ranked The first,
then the annual reports in the second place, then the referenced comparisons in the third place, and that senior
management has a major role in measuring performance, and that universities depend on their internal
capabilities in designing performance measurement, and the reasons affecting performance measurement in
universities were quality work and academic accreditation And | prepared annual reports and strategic
planning, and the results showed that strategic factors are influencing performance measurement in
universities, and that the tool used to measure performance in these universities is appropriate and effective.
And that this methodology includes evaluating the university’s performance, initiatives and projects, and
meets the requirements of the oversight bodies, and works to raise awareness of the culture of measuring
institutional performance for all its employees.
Keywords: measuring institutional performance - quality practitioners - Saudi universities.
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