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Abstract:

This study aimed at revealing the degree of organizational memory development by academic administrators in
Jordanian private universities in the light of digital transformation. To achieve the study's aim, the descriptive method
was used. A questionnaire was developed and distributed to 346 faculty members. 333 valid responses were analyzed.
The study revealed that the degree of organizational memory development by academic administrators in the light of
digital transformation was high, it has reached 3.9 with deviation of 0.69, and that there were no statistically significant
differences in the study sample’s responses attributed to the variables: gender, college. As for the experience variable,
it was obvious that there were statistically significant differences in two domains (the development of individual
memory and the development of managerial memory) when comparing individuals with experience (less than 10
years) and (from 10 to 20 years) with individuals with experience (more than 20 years) in favor of the latter category.
The study recommended increasing interest in promoting distinguished people in the digital domain and publishing
their success stories. It recommended increasing interest in the developing administrative memory's field in light of
the digital transformation, due to the impact of this field on other fields.
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