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Abstract:

The study aimed to identify the degree of availability of standards of institutional excellence in the public dministrations
of the Ministry of Education and Higher Education in the southern governorates of Palestine, from the point of view of
its employees to the degree of availability of standards of institutional excellence in the public administrations of the
ministry attributed to the variables (sex, number of years of service, academic qualification) .

The study followed the descriptive approach in its analytical style, and the study sample was formed using the
comprehensive enumeration method for all members of the study community due to the small size of the community of
(234) employees.

Among the most important findings of the study were the following :

1. The degree of availability of institutional excellence standards for public administrations in the ministry was medium,
and it obtained a relative weight of (%65. 58).

2. There are no statistically significant differences in the degree of availability of institutional excellence standards in
the public administrations of the ministry due to the variables (gender, years of service, academic qualification). In light
of the results,

The researchers recommended the following :

1. The importance of activating the Quality and Institutional Excellence Unit in the Ministry of Education and Higher
Education.

2. Activate the incentive system and increase the participation of workers in planning and decision-making processes.
Keywords: Standards of Institutional Excellence; Public Administrations; Ministry of Education and Higher Education.
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