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Abstract:

The study aimed to identify the reality of organizational trust in government colleges in the governorates of Gaza from the point
of view of their employees, The study used the comprehensive descriptive-survey approach, and with reference to the previous
literature, a questionnaire was designed that consisted of (28) items distributed on (3) areas, namely: (trust in the direct manager,
trust between followers, trust in the college administration), and after verifying its validity. And its stability was applied to a
sample of (483) male and female employees. The results showed that the overall degree of organizational trust level in
government colleges in Gaza governorates; relative weight was (72.04%), Where it came in large, and the field of trust in the
direct manager came in the first place and to a large extent and got a relative weight (72.5%), followed by the confidence field
in the college administration in the second place, which came in a large considerable and with a relive weight (71.92). ), and
finally, three of trust among the trust among followers came in a large degree and with relative weight (71.7%), and the results
also showed that there were no differences in the average responses due to the variables “sex and college.”. At the same time,
there were differences in the average responses due to the “educational qualification” variable, the direction of the differences
was in favor of those with the qualification "higher studies™, and differences were found in the average responses attributed to
the variable "years of service", where the direction of the differences was in favor of the category of people with years of service
men more than 10 years". The researcher recommended holding workshops in colleges with the participation of managers,
academics and all employees to discuss issues related to raising the degree of trust among all employees, increasing
communication and communication between senior management and employees by providing data and information and
participating in decision-making, and activating the value system related to honesty, justice, transparency, objectivity, and
Participation by senior management in employee and community events.
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