IUG Journal of Educational and Psychological Sciences E-ISSN: 2410-3152 IUGJEPS
Peer-reviewed Journal of Islamic University-Gaza P-ISSN: 2410-2946 Vol 31, No 3, 2023, pp 111 -141

Received on (14-06-2022) Accepted on (20-09-2022)
https://doi.org/10.33976/IUGJEPS.31.3/2023/6

Obstacles of Applying Total Quality Management among the Principals of Governmental Schools in
Jerusalem from Their Own Perspective
Dr. Hiyam H. Sandouka ™
Arab American University - Ramallah — Palestine™

“Corresponding Author: ranoosh.sandouka@gmail.com

Abstract:

This study aims to examine the obstacles of applying total quality management among the principals of governmental
schools in Jerusalem from their own perspective, and also to examine if there are statistically significant differences at
significance level (a< 0.05 ) between the averages of sample members’ estimation of the obstacles of applying total
quality management among principals to be attributed to the following variables (sex, years of service as a school
principal, the educational stage of the school, and the number of training courses). By using the descriptive/analytical
method, and by referring to previous literature, a questionnaire was designed and it consists of (58) paragraphs distributed
to (4) fields: administrative obstacles, human obstacles, technical obstacles, and financial obstacles, and after verifying
its validity and reliability, it was applied on a sample consists of (45) male and female principals. The study concluded
that the total estimation degree of the obstacles of applying total quality management among principals was “high” with
arithmetic average (3,86). Moreover, there were statistically significant differences between the averages of sample
members’ estimations to be attributed to sex variable in favor of principals, and there are also statistically significant
differences to be attributed to the variable (educational stage of the school).The results also revealed that there are no
statistically significant difference between the averages of sample members 'estimations to be attributed to the variable:
years of service as a school principal number. The study recommended enhancing the knowledge of school principals
about the scientific bases of the characteristics and elements of total quality management, and encouraging them to adopt
modern concepts of change leadership strategies.
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