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Abstract:

The study aimed to identify the level of application of the dimensions of total quality (focus on the student, continuous
improvement, employee involvement, management leadership for quality culture) in the Faculty of Science and
Technology in Khan Yunis, as well as to identify the level of job performance among its employees, as well as to identify
the impact of applying the dimensions of total quality on The job performance of the employees, and the study used the
descriptive analytical method. The researcher distributed a questionnaire to all members of the study community (a
comprehensive survey) consisting of (218) academic and administrative employees working in the College of Science
and Technology in Khan Yunis, Where (193) valid questionnaires were retrieved for analysis, and The level of the
paragraphs of the total quality requirements obtained a relative weight (74%), where it came to a large degree, as well as
the level of the paragraphs of job performance obtained a relative weight (72.7%), where it came to a significant degree,
and the results also showed a significant effect of all the requirements Total quality on job performance among employees
of the Faculty. The researcher recommended the need to form committees to study the availability of the requirements of
total quality management through the services provided to employees and students and to study students’ complaints and
solve those problems immediately. College management to involve employees in making and taking decisions, and taking
an approach to managing government colleges.
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