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Abstract:

The current study aims to identify the degree of satisfaction of Arab Open University students with the
university learning environment during the Corona pandemic in light of distance learning. The tool was
presented to (9) arbitrators, and the internal consistency was confirmed by calculating the Cronbach alpha
coefficient. The questionnaire was distributed electronically to the students of the Arab Open University, and
(337) male and female students participated in the study during the second semester of the academic year 2020-
2021. The results of the study concluded that there is high satisfaction with the teacher’s support for students
in the distance learning environment, and there was medium satisfaction with students’ interaction and
participation during distance learning, and high satisfaction from students in the field of active learning
interaction in the distance learning environment on the one hand, and the presence of satisfaction High level
of students in self-learning on the other hand, especially in decision-making processes, and the sample showed
average satisfaction with the support of the technical team and responsible in solving technical problems
related to the education platform or virtual classes, and the study concluded that there are no fundamental
differences between the averages of students’ response to paragraphs The questionnaire is due to the variable
of specialization and academic year. The study recommended that To activate the role of student counseling
to help students balance study and other activities.

Keywords: Student satisfaction, Arab Open University, university learning environment, distance learning, Corona
pandemic
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