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Modern information and communication technology and its role in achieving a competitive
advantage in Saudi universities: the University of Tabuk as a Case Study
Abstract:

This study aimed to explore the role of modern information and communication technology in achieving a competitive advantage
in Saudi universities, the University of Tabuk as a " model", then to reveal whether there are differences between the responses of
the study sample members about the reality of the application of modern information and communication technology, and to
determine the level of competitive advantage at the University of Tabuk, attributed to the two variables: (Gender - Degree). To
achieve the aim of the study; the descriptive analytical approach was adopted, through a questionnaire designed for this purpose.
The study sample represented a group of faculty members at the University of Tabuk, which consisted of (192) faculty members, who
represented the University of Tabuk. The study reached a set of results, most notably: that the total degree of application of modern
information and communication technology at University of Tabuk was at a high level of application; the level of achieving a
competitive advantage in general at the University of Tabuk was also at a high level, and the results indicated that the practices of
the University of Tabuk in the application of modern information and communication technology, especially in the human and
organizational dimensions, contribute to achieving a competitive advantage in general in the University of Tabuk, while the
application of modern information and communication technology in the technical dimension, does not contribute to achieving a
competitive advantage in general in the university. The study showed that there were statistically significant differences at the level
of significance (a = 0.05) between the means of the degrees of estimation of the sample members to the degree of application of
modern information and communication technology at the University of Tabuk in general, and in the three dimensions, attributed to
the degree variable. The study also showed that there are no statistically significant differences at the level of significance (0.052a),
between the means of the response of the sample members about the level of achieving a competitive advantage at the University of
Tabuk in general, and in the three dimensions, attributed to the variables of gender and academic degree. The study reached a set of
recommendations, the most important of which is to enhance the use of the technical dimension of information and communication
technology, in order to achieve a competitive advantage for the University of Tabuk through many procedures.
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