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Abstract:

The study aimed to identify the impact of digital transformation on improving strategic performance at
the Ministry of Endowments and Religious Affairs in Palestine. The descriptive analytical approach
was used, and the study was applied to a stratified random sample consisting of (337) subject. The study
found that the level of availability of digital transformation requirements, as well as the level of strategic
performance, was at a moderate degree of agreement. The results showed a significant effect of all
dimensions of digital transformation on improving strategic performance, while it was found that the
dimension of human resources did not have a significant effect. The study recommended increasing the
Ministry’s attention to the concept of digital transformation and ensuring the availability of its
requirements (organizational strategy, transformational leadership, organizational culture, and
infrastructure), as they have a clear impact on improving strategic performance in the Ministry, without
neglecting the human resources dimension. It also recommended improving the quality of services
provided by the Ministry, establishing an administrative unit to receive beneficiaries’ complaints, study
them, and respond accordingly, and enhancing the speed of service delivery to beneficiaries.

Keywords: Digital transformation, strategic performance, Ministry of Endowments and Religious
Affairs.
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