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 الموخص:
اهتَظيًية في اهبَوك اهػايوة في فوصطيٌ، هاتخذت يٌ اهبَوك دهر ٍظى ذكاء الأغًال في بَاء اهبراغة  على اهتػرف إهى هدف اهبحث

( أًٍوذداى هودراشة الميداٍية، هكد بَم فوصطيٌ، بَم اهلاهرة غًان، اهبَم الإشلايي اهػربي، اهبَم الإشلايي اهفوصطيَياهفوصطيَية )
دهر ٍظى ذكاء الأغًال  هوتػرف على هدراشة الاشتباٍة؛هكاٍت أداة ا ( يفردة، هاتبع المَهخ اهوضفي اهتحويوي،121تكوٍت غيَة اهدراشة يٌ )

%(، هحطن يذال اهبراغة 52.27تطبيق ٍظى ذكاء الأغًال على ٍصبة يرتفػة )في بَاء اهبراغة اهتَظيًية، هأشارت اهَتائخ حطول هاكع 
ل، هبَاء اهبراغة اهتَظيًية، كًا تبيٌ بأٍه هدود غلاكة طردىة بيٌ يكوٍات ٍظى ذكاء الأغًا -أىضاى  -%(، هتبيٌ 52.71اهتَظيًية على ٍصبة)

ر، لا تودد فرهق ذات دلاهة إحطائية في اشتذابات أفراد اهػيَة حول دهر ٍظى ذكاء الأغًال، هبَاء اهبراغة اهتَظيًية تػزى لمتغيرات )اهػً
ضرهرة الاهتًام بػًن دهرات  يا ىوي:المصًى اهوظيفي، غدد شَوات اهخبرة، اشى اهبَم(، هبَاء على ٍتائخ اهبحث كاٍت أهى اهتوضيات 

تدرىبية يصتًرة هزىادة هغي اهػايويٌ في اهبَوك هتحليق المزىد يٌ فوائد اشتخدام ٍظى ذكاء الأغًال، هضرهرة توديه يشرهغات اهبحث 
م يٌ كبن إدارة اهبَوك هالإبداغي، هالاهتًا الابتكاروهاهتطوىر في تطبيق ٍظى ذكاء الأغًال هبيئتَا اهفوصطيَية هاهػربية إهى اهبػد 

 بالأفكار اهذدىدة اهتي ىلترحها اهػايويٌ هاهػًن على اهتحفيز اهفكرو هالمادو المصتًر ههى هتػزىز جلافة تشذيع اهػايويٌ على الابتكار
بحاث فوصطيَية هالإبداع هتلدىى آراء يبدغة ، هاهػًن على تأشيس حولات اتطال يع المؤشصات الأكادىًية شواء كاٍت دايػات أه يراكز أ

 أم غربية لمػرفة كن يا هو ددىد في يذال ٍظى ذكاء الأغًال.
 

  .نظم ذكاء الأعمال، البراعة التنظيمية، البنوك كلمات مفتاحية:

The Role of Business Intelligence Systems  in Building Organizational Ambidexterit-  Applied on 
Banks Operating in Palestine 

Abstract: 
The study aimed to identify the role of business intelligence systems in building organizational ambidexterity in 

Palestinian banks (Bank of Palestine, Cairo Amman Bank, Arab Islamic Bank, Palestinian Islamic Bank).  The study 

followed the descriptive analytical method, and operated the questionnaire as a research tool. The sample of the study 

consisted of (120) questionnaires. The results showed that applying business intelligence systems in Palestinian banks 

was high (79.25%) and the field of organizational ambidexterity was 72.51%. It also showed a positive relationship 

between the components of business intelligence systems and the building of organizational ambidexterity. The results 

revealed that there were no statistically significant differences in respondents' responses to the role of business 

intelligence systems, and the building of organizational ambidexterity due to the variables (age, job title, number of 

years of experience, name of the bank) and based on the results Study, The study recommendations were: The need to 

provide continuous training courses to increase the awareness of employees in banks to achieve more benefits of using 

business intelligence systems ,  The need to direct research and development projects to implement the business 

intelligence systems to our Palestinian and Arab environment to reach the innovative and creative dimension ,  

Encouraging and motivating the employees in the bank institutions to share their creative and new ideas by facilitating 

intellectual motivation and providing them with incentives ,  To establish contacts with academic institutions  

universities or research centres In Palestine and  Arab countries to find out what is new in the field of business 

intelligence systems. 

 Keywords: Business Intelligence Systems -  Organizational Ambidexterit- Banks 
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Banking Intelligence 

Solutions

 

 
 (Bader, 2017)
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(Bader, 2017)،

(Muhammad &Waqas, 2014)

(Chu et al, 2011)،(Menguc&Auh, 2008)،

(Ji et al., 2015)
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 α≤0.05
 

 α≤0.05

 α≤0.05
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Gartner

(Kimball et al, 2005: 12)،

(Lloyd, 2011: 23).
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(Kaplan & Norton, 2010: 21).

 ETL(Extract 

Transform and Load) ،

 
 (DATAMARTS) 

(DATA WAREHOUSES)

 

Eip(Enterprise Information Portal).

 

OLAP

(Balanced 

Scorecard)،

 

 

 
 

 
 

 
 

(STAKEHOLDERS) 
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 ( Datawarehouse 
 (Business Analytics 
 Business Performance Management

 Graphical User Interface) )

Dashboards. 

Jansen, Tempelaar, Bosch, &Volberda 

(2009)Yigit (2013)

Andriopoulos& Lewis (2010) 
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(Raisch&Birkinshaw, 2008: Birkinshaw& Gibson, 2004) 
 

Birkinshaw& Gibson, ( 2004)

Hewlett-Packard, 3M and Intel
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   Sig.  
     

  0.817 0.000  
  0.974 0.000  
  0.704 0.000  
  0.894 0.000  
     

  0.862 0.000  
  0.901 0.000  
  0.687 0.000  
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  0.704 
  0.923 
  0.817 
  0.915 
  0.960 

  0.852 
  0.928 
  0.933 
  0.959 

(SPSS:)

TT-Test،One-Way ANOVA ،
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T

  م
  T Sig.  

 
 

  3.704 0.537 13.480 0.000 74.070   
  3.958 0.609 16.190 0.000 79.151   
3  4.255 0.636 20.317 0.000 85.094   

 3.928 0.676 14.126 0.000 78.553   

  3.963 0.505 19.638 0.000 79.253   

 85.094

 
 74.070

 
 79.253

 
 (Bader, 2017) 

(Muhammad &Waqas, 2014):
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 

T

  
 

ا

 T Sig.  
 

 

 

 

3.368 0.785 4.827 0.000 67.358   

 
 

3.849 0.629 13.890 0.000 76.981   

 
 

3.689 0.785 9.031 0.000 73.774   

 
 

3.764 0.868 9.064 0.000 75.283   

  3.717 0.913 8.086 0.000 74.340   

 
 

3.698 0.853 8.429 0.000 73.962   

 

 

3.632 0.887 7.335 0.000 72.642   

  3.674 0.561 12.358 0.000 73.477   

 
 

3.462 0.896 5.310 0.000 69.245   
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ا

 T Sig.   
 

 
 

3.283 1.076 2.709 0.008 65.660   

 
 

3.538 0.875 6.329 0.000 70.755   

 
 

3.585 0.935 6.443 0.000 71.698   

 
 

3.160 1.079 1.530 0.129 63.208   

 
 

3.679 0.879 7.958 0.000 73.585   

 
 

3.792 0.923 8.840 0.000 75.849   

8 
 

3.283 1.161 2.510 0.014 65.660   

9 
 

3.255 1.130 2.320 0.022 65.094   

10 
 

3.623 0.951 6.743 0.000 72.453   

  3.466 0.750 6.399 0.000 69.321   

1 

 

3.387 1.001 3.980 0.000 67.736   
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ا

 T Sig.   
 

2 
 

3.557 0.996 5.754 0.000 71.132   

3 

 

3.481 1.007 4.919 0.000 69.623   

4 

 

4.491 0.665 23.063 0.000 89.811   

5 

 
4.283 0.802 16.474 0.000 85.660   

6 

 
4.066 0.887 12.379 0.000 81.321   

7 

 
3.830 0.786 10.868 0.000 76.604   

8 

 
3.302 1.0063.088 0.003 66.038   

9 

 
3.689 0.821 8.639 0.000 73.774   

10 
 

3.434 0.862 5.183 0.000 68.679   

  3.752 0.548 14.123 0.000 75.038   
  3.626 0.542 11.893 0.000 72.516   
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 75.038

 
 73.477

 
 69.321

 72.516

 
 

.(Chu et al, 

2011) 
 (Menguc&Auh, 2008)

α≤0.05
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 0.493 0.496 0.283 0.459 0.511 

 
0.601 0.499 0.292 0.534 0.573 

0.500 0.4420.252 0.477 0.497 

 
0.628 0.555 0.320 0.576 0.617 

 

 

 
 

 

 

 
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α≤0.05

Linear RegressionAnalysis) ،

   T Sig.  

  1.020 3.280 0.001  
  0.393 4.164 0.000  
  0.183 1.712 0.090  
  -0.170 -1.951 0.054  

  0.293 3.746 0.000  

 

 

 

 
  
 

 

0.05)≥α
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T-TestOne-Way ANOVA

T-Test

     TSig."  

 
 56 3.921 0.541 

-0.896 0.373  
 50 4.009 0.461 

 
 56 3.624 0.561 

-0.042 0.966  
 50 3.628 0.525 

One-Way ANOVA

     F Sig."  

 
 53 3.900 0.548 

1.424 0.245   27 3.951 0.466 
 26 4.103 0.436 

 
 53 3.595 0.562 

0.186 0.830   27 3.669 0.509 
 26 3.644 0.550 

     F Sig." 

 
 25 4.127 0.378 

1.762 0.17   68 3.909 0.549 
 13 3.929 0.433 

 
 25 3.794 0.371 

1.765 0.176   68 3.589 0.516 
 13 3.496 0.850 

     F Sig."  

 
 63 3.968 0.529 

1.324 0.270   24 3.844 0.524 
 19 4.094 0.365 

  63 3.660 0.490 1.643 0.198  
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 24 3.457 0.635 
 19 3.727 0.562 

     F Sig."  

 
 43 3.911 0.571 

1.036 0.358   38 4.057 0.394 
 25 3.908 0.532 

 
 43 3.618 0.601 

0.142 0.868   38 3.660 0.499 
 25 3.587 0.516 

   
  F Sig." 

 

 

 28 4.054 0.479 

0.586 0.625  
 25 3.875 0.460 

 27 3.934 0.605 
 26 3.979 0.470 

 

 28 3.604 0.566 

0.099 0.960  
 25 3.641 0.525 

 27 3.665 0.492 
 26 3.593 0.606 

 α≤0.05

 

 α≤0.05
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 

 

 
 

α≤0.05

 α≤0.05
 

 α≤0.05

 
 α≤0.05

 
 

http://resportal.iugaza.edu.ps/journal.aspx?id=1
http://creativecommons.org/licenses/by/4.0/


   
   

 

711 
 

IUG Journal of Economics and Business (Islamic University of Gaza) / CC BY 4.0 

 

 

 
 

 
 

 
 

 
 

 
 

 
  
 

  

http://resportal.iugaza.edu.ps/journal.aspx?id=1
http://creativecommons.org/licenses/by/4.0/


   
   

 

111 
 

IUG Journal of Economics and Business (Islamic University of Gaza) / CC BY 4.0 

 

1171

 

 

1117
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