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The importance of using Targeted cost in Improving Pricing
Efficiency of Banking Services: an Empirical study on Banks
in the Gaza Strip

Abstract: This study aims to investigate the importance of using targeted
cost in improving pricing efficiency of banking services. It aso aims to
examine the possibility of applying this methodology at banks in the Gaza
Strip. Furthermore, constrains and benefits of applying targeted cost will be
highlighted.

The study used a questionnaire to collect the primary data. The
guestionnaire was distributed to 20 banks and 4 people in each bank answered
the questions.

The response rate was 75% as 60 questionnaires were returned.

The study had some conclusions including the possibility of applying the
methodol ogy of targeted cost in banks. However, there were some restrictions
of applying it including lack of effective costing system in banks. Further, the
study revealed that the banks management was aware of the benefits of
applying the methodol ogy.
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The study offered some recommendations including bank management
should give extra efforts to apply targeted cost methodol ogy to upgrade bank
efficiency and effectiveness and improve pricing efficiency. Moreover, banks
should develop their accounting systems to match continuous development in
banking sector. This would help improve and rationalize managerial
decisions.

K ey words: targeted cost; targeted pricing; targeted profit; banking service
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