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E-gover nment and I mplementation | mpediments: an
Applied Study on Gover nment Institutionsin Gaza Strip

Abstract: The study aimed to identify importance of implementing e-
government system in PNA ingtitutions in Gaza Strip. It aso aimed to find
reasons and obstacles limiting the application of the system and methods of
treatment. The study used the descriptive-analytical approach. It prepared 29
identification items distributed on seven areas of special requirements for e-
government system implementation. The study population consisted of PNA
ingtitutions in Gaza Strip and the questionnaire was given to a sample of 36
ingtitutions. Thirty questionnaires were returned. The study came to some
important conclusions revealing the requirements for the implementation of e-
government, which do not exist in PNA ingtitutions in different rates, that
success in establishing a strong e-government requires the provision of the
required elements. The study offered some recommendations including the
need to provide the necessary infrastructure to build e-government. Thiswould
require the provision of effective communications systems to transfer data to
and from government ingtitutions, individuals and the society at large. This
responsibility is borne by Telecom, which has to provide and maintain the
networks of government ingtitutions the only way to offer such services.
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