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Using of Six Sigmato Save the Quality Cost in
Listed Companies of Service Sector in Palestine
Exchange: (Applied Study)

Abstract: This study aims to highlight the role of Six Sigma in saving the
quality cost in listed companies of Service Sector in Palestine Exchange
(PEX). To achieve the objectives of this study, a special questionnaires was
designed which was considered as a basis for the field study conducted on the
study sample. A number of (36) questionnaires were distributed out of which
31 were returned which represents a percentage of (86%) of the distributed of
guestionnaires. The study found that the listed companies of Service Sector in
Palestine Exchange have the basic requirements to apply the Six Sigma in
various manners. In addition, applying Six Sigmawill contributes and allows
the entities to improve the quality of services and saving the cost of services.
The researcher introduced a number of recommendations and suggestions
including the necessity to spread out the theoretical and practices culture of
the Total Quality Management and the importance of adoption of the Six
Sigma based on a clear scientific methodology. Key Words: Six Sigma, listed
companies of Service Sector in Palestine Exchange, Quality, Total Quality
Management, and Quality Costs.
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