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The Effect of Organizational Justice on Organizational

Citizenship behaviour in Government Ministries
Centersin Jordan

Abstract: This study aimed to analyze the effect of employees’ perceptions
of justice on organizational citizenship behaviour in government ministries
centres in Jordan. This study proposed a positive effect of organizational
justice in the form of distributive, procedural, and interactional justice on
organizational citizenship behaviour and its dimensions (Altruism, Courtesy,
Sportsmanship, Civic Virtue, and Conscientiousness). Questionnaires were
employed to fulfil the study objectives and test its hypotheses. Data obtained

from 326 participants from government ministries centres in Jordan reveaed
above moderate level of employees' perception of distributive, procedural and
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interactional justice, while results pointed out that employees showed a high
level of organizational citizenship behaviour. Results indicated that
employees’ perceptions of organizational justice were positively affected
organizational citizenship behaviour and all its dimensions. Furthermore,
organizational citizenship behaviour was more strongly associated with
procedural justice than with distributive and interactional justice). On the
basis of findings, research recommended reinforcing justice and organizationa
citizenship behaviour in government ministries centres in Jordan.
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