2013 iy 3215a—2930a «Jg¥) 3l ¢ g pdall g galal slaal) o) g Lalaiiy) el jall Ladluy) daslal) Alna

|SSN 1726-6807 http://www.iugaza.edu.ps/ar/periodical/
O A ase Al ' ) o)l )8 A dra el cilelaal) 8l
"3 Ate A S gl
dilad) daaa .2 9 =3 daaa 2
e 8 ) and = Ay Y1 4 shell 5 slai@Y) 248
Al i dadla

A, Y A Raday ADMD I3 anladl ) okl ) Adal Gl al) cada D oadla

et 8 580 dn a5 oo lbmall s o slaal) 800 ¢ ) g apan g el Hland) dalud ellgiosall
ol Aalud i) el 8 e
&yl (Slgia (430) Leasa « Convenience Sample s e die e il 3l Cuadiel
Joma ) clebaall 53l sy ) Al ol cilia 6L a ) de Jala At ) Gl S0 e o
3 s el bl sl L vie i) llgiaall 80 ) e U e s Lile slae
ol sbeall G5V o) liey 48 il yall/ aasill 605 el s s/ )
il i sds jn 8 dilas) AV cld clisjh asmy I A il cla s LS
6 sieall 5 jandl el (5 a3 o LagalS o U jlime o Lol slae duna sall cilelaally Sl
Al o a gy )l Y (29-18) Ay peadl A5 el il Ll Alea S el
oala (S (SOlgnn) o sl dalaial 5 oo (S8 Ay gl <l ) ) xaial g 8ol 5 ) 5 iy
oo Bl oA s 91 dlleindl 8 e i ) duea sl clelaal) 3 aa e
g sl il e Jliy g cCargiosall (3 gudl A8 jra axe 5 yhalie e Jl Le Lo
Alginall & gli ce) LD ) A cdana ) Slelaal) dialidal) cilalgl)
The I nfluence of Reference Groups on Car-Purchase
Decision: a Field Study of Jordanian Consumer
in Irbid City

Abstract: This paper aimed at exploring the nature, mechanisms and
evaluation methods, of consumer purchasing decisions, stating types of
Reference Groups that influence such purchase decisions, determining types
of informative and normative influence, and the degree each type influences
the car-purchasing decision. The study used a convenience sample of (430)
respondents drawn from main shopping centers in Irbid City. The most

important findings of the study include the following:
1-The reference groups (informatively and normatively) influenced the

consumer purchasing decision of the selected commodity.

2-Family, friends and personal opinion and prior experience, were the first
source of information in this respect.
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3-There were significant statistical differences in the degree of reference
groups influence on the consumer purchase decision either informatively or
normatively or both, attributed to age and education levels; the age category
(18-29) and higher education category were the most influenced by the
reference groups.
In the light of the research findings, the study recommended that the
marketing firms should know about the most influential reference groups on
consumer purchase decision of the sdlected commodity, in order to reduce
promotional expenses and risks of not knowing targeted markets.

K ey words: Reference Group, Purchase Decision, Consumer Behavior
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