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The role of organizational culture on enhancing the volunteer work in governmental sectors

A field study conducted on male and female employees at Umm Al-Qura University in Makkah
Abstract:
This study aimed to identify the role of organizational culture on enhancing the volunteer work in governmental sectors,
and to reach the goal of the study a questionnaire was used from a previous study designed from (45) paragraphs to
collect data and the sample consisted of (300) Male and Female employees at Umm Al-Qura University, the
questionnaire included two axes: the first axis measures the Organizational culture in its four dimensions (organizational
values, organizational beliefs, organizational norms, organizational expectations) in Umm Al-Qura University, and the
other one measures the reality of volunteer work at Umm Al-Qura University in its three aspects (the knowledge side,
the value side, the applied side), The study relied on the analytical descriptive approach.
The results showed that: The average degree of the reality of organizational culture at Umm Al-Qura University came
with a degree of approval (agree), and the order of the actual reality of the organizational culture dimensions at Umm
Al-Qura University indicated as the organizational expectations with a degree of (agree), the values Organizational
values with a degree of approval (agree), the organizational beliefs with a degree of approval (agree), and organizational
norms with a degree of approval (neutral) in respectively, the study found that there is a significant impact of
organizational culture on enhancing volunteer work in government sectors at the level of Significance (0.01). The
study recommends that the government sectors should pay more attention to the organizational culture and encourage
and support their employees to engage in volunteer work.

Keywords: organizational culture, volunteer work.
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