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 الملخص:

هذفج هزِ انذساست انى بياٌ أثش انخصائص انُىعيت نُظى انًعهىياث انًحاسبيت عهى جىدة انخذياث انًصشفيت في انًصاسف انعايهت في 

خًال، وانخىقيج انًُاسب، وانقابهيت نهفهى، الأسدٌ، حيث حى اعخًاد انخصائص انُىعيت انخانيت: انًلائًت، وانًصذاقيت )انًىثىقيت(، والاك

 69وانقابهيت نهخحقق، وايكاَيت انىصىل انى انًعهىياث بسهىنت. ونخحقيق هذف انذساست حى حصًيى اسخباَت وصعج عهى عيُت انذساست انبانغت 

لاحصائي باسخخذاو بشَايج انخحهيم يىظفا يٍ يىظفي انًصاسف انعايهت في الأسدٌ يٍ يخخهف انًسخىياث الاداسيت، وحى اجشاء انخحهيم ا

. وقذ حىصهج انذساست انى وجىد أثش رو دلانت احصائيت لأثش انخصائص انُىعيت جًيعا عهى جىدة انخذياث انًصشفيت في  SPSSالاحصائي 

انًحاسبيت وحطىيش انًصاسف انعايهت في الأسدٌ بًىاكبت حطىساث ويسخجذاث انُظى انًعهىياث  اهخًاو ةبضشوسالاسدٌ. وقذ أوصج انذساست 

 َظًهى نخحسيٍ جىدة انخذياث انًصشفيت انًقذيت نهعًلاء.

 انخصائص انُىعيت نُظى انًعهىياث انًحاسبيت، انًلائًت، انًصذاقيت، انخىقيج انًُاسب، انقابهيت نهخحقق، جىدة انخذياث انًصشفيت. :كهًاث يفخاحيت

The Impact of the Qualitative Characteristics of Accounting Information  on the Quality of 
Banking Services in Working Banks in Jordan 

Abstract: 

This study aimed to recognize the impact of the qualitative characteristics of accounting information 

(relevance, reliability, completeness, understandable, verifiable, and accessible) on the quality of banking 

services in working banks in Jordan. To achieve the objective of the study, a questionnaire was designed and 

distributed to a sample consisted of 96 respondents representing employees and managers from different 

managerial levels.  The questionnaires were analyzed using (SPSS) and the study concluded that the 

qualitative characteristics of accounting information (relevance, reliability, completeness, understandable, 

verifiable, and accessible) increase the quality of banking services in working banks in Jordan. The study 

recommended the banks should update its accounting information systems continuously to enhance the 

quality of its banking services. 

Keywords: The qualitative characteristics of accounting information, Relevance, Reliability, Timeliness, Understandable, 

Verifiable, The quality of banking services. 
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 المتغير المستقل

خصائص نظم 

 المعلوماث المحاسبيت 

 المتغير التابع

جودة الخذماث 

 المصرفيت
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(Romney and Stenibart, 2014, 30)
 Relevant

 
 Reliable

 
 Complete  
 Timely
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 68 100.00% 28 100.00% 96 100.00% 
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 23 33.82% 10 35.71% 33 34.38% 

 3 4.41% 3 10.71% 6 6.25% 

 68 
100.00

% 28 
100.00

% 96 100.00% 

 

 43 63.24% 18 64.29% 61 63.54% 

 20 29.41% 5 17.86% 25 26.04% 

 5 7.35% 5 17.86% 10 10.42% 

 68 
100.00

% 
28 

100.00
% 

96 100.00% 

 

 12 17.65% 6 21.43% 18 18.75% 

 24 35.29% 5 17.86% 29 30.21% 

 27 39.71% 13 46.43% 40 41.67% 

 5 7.35% 4 14.29% 9 9.38% 

 68 
100.00

% 28 
100.00

% 96 100.00% 

 

 4 5.88% 1 3.57% 5 5.21% 

 23 33.82% 5 17.86% 28 29.17% 

 27 39.71% 16 57.14% 43 44.79% 

 14 20.59% 6 21.43% 20 20.83% 

 68 
100.00

% 
28 

100.00
% 

96 100.00% 
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 Kolmogrov- Smirnov 

Z

Z 1.455 2.093 2.325 2.277 1.884 

.029 .000 .000 .000 .002 

  

Correlation MatrixVIFVariance Inflationary Factor
VIF

VIF = 
R

2
1

1


 = 

)768.0(
2

1

1


 =  2.44 

R

      
 1 .756** .464** .536** .688** 
 .756** 1 .596** .707** .758** 

 .464** .596** 1 .768** .538** 
 .536** .707** .768** 1 .700** 

 .688** .758** .538** .700** 1 
 

 One Sample T-TestT
 

 Descriptive Analysis
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 One Sample T-Test
TT
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TT
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4.26 .739 

4.18 
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One Sample T-Test
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