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The Impact of the Qualitative Characteristics of Accounting Information on the Quality of
Banking Services in Working Banks in Jordan
Abstract:

This study aimed to recognize the impact of the qualitative characteristics of accounting information
(relevance, reliability, completeness, understandable, verifiable, and accessible) on the quality of banking
services in working banks in Jordan. To achieve the objective of the study, a questionnaire was designed and
distributed to a sample consisted of 96 respondents representing employees and managers from different
managerial levels. The questionnaires were analyzed using (SPSS) and the study concluded that the
qualitative characteristics of accounting information (relevance, reliability, completeness, understandable,
verifiable, and accessible) increase the quality of banking services in working banks in Jordan. The study
recommended the banks should update its accounting information systems continuously to enhance the
quality of its banking services.

Keywords: The qualitative characteristics of accounting information, Relevance, Reliability, Timeliness, Understandable,

Verifiable, The quality of banking services.
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