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 الملخص:
ء اىَىاطْيِ ذىه الأداء اىجيئي في ٍذيْخ غزح وحىدح اىخذٍبد اىجيئيخ واىصريخ اىَقذٍخ ٍِ ثيذيخ هذفذ هزٓ اىذساسخ إىً رقييٌ فؼبىيخ الأداء اىجيئي في ٍذيْخ غزح، ٍِ خلاه اسزطلاع آسا

 فشد ٍِ سنبُ اىَذيْخ، ورىل ٍِ خلاه اسزجبّخ وصػذ ػيً أفشاد اىؼيْخ 555غزح، وىقذ رٌ اسزخذاً اىَْهج اىىصفي اىزريييي، ورٌ الاػزَبد ػيً طشيقخ اىؼيْخ اىؼشىائيخ واىزي رَثيذ ة 

 ٍشاػيخ اىزىصيغ اىخغشافي ىيَذيْخ ثريث شَيذ اىؼيْخ حَيغ أذيبء ٍذيْخ غزح. وىقذ رىصيذ اىذساسخ إىً ٍخَىػخ ٍِ اىْزبئج أهَهب: 

اىخذٍبد الأسبسيخ ٍزؼيقخ في اىخبّت  وإُ أثشصرؼزجش ثيذيخ غزح أهٌ اىخهبد اىشئيسيخ اىزي رزرَو ػجئبً ثقيلًا في ٍخبه رقذيٌ اىؼذيذ ٍِ اىخذٍبد الأسبسيخ ىيَىاطْيِ في ٍذيْخ غزح، -1

 اىجيئي واىصري ورىفيش ثيئخ سييَخ وخضشاء ىيَىاطْيِ.

د اىْزبئج أيضبً ثأُ ٍرىس ٍسزىي اىْظبفخ قذ أظهشد اىْزبئج ػذً ٍىافقخ سنبُ اىَذيْخ ػيً ٍسزىي اىْظبفخ في اىَذيْخ، وثبىزبىي ػذً سضبهٌ ػيً الأداء اىجيئي في اىَذيْخ. وقذ أظهش-2

 %، ٍَب يؤمذ اهزَبً اىَىاطْيِ ثَسزىي ّظبفخ اىَذيْخ.54ي ػيً أهَيخ اىَجرىثيِ ٍِ ذيث اىزشريت ثىصُ ّسجي ذظ

 أظهشد اىْزبئج ػذً ٍىافقخ سنبُ اىَذيْخ ػيً ٍسزىي اىَسبذبد اىخضشاء في اىَذيْخ، وثبىزبىي ػذً سضبهٌ ػيً الأداء اىجيئي في اىَذيْخ. -3

 سنبُ اىَذيْخ ػيً ٍسزىي حىدح ٍيبٓ اىششة وشجنبد اىصشف اىصري في اىَذيْخ، وثبىزبىي ػذً سضبهٌ ػيً الأداء اىجيئي في اىَذيْخ. أظهشد اىْزبئج ػذً ٍىافقخ -4

 اىَذيْخ.جيئي في أظهشد اىْزبئج ػذً ٍىافقخ سنبُ اىَذيْخ ػيً ٍسزىي الاسشبد اىصري واىجيئي في اىَذيْخ في اىَذيْخ، وثبىزبىي ػذً سضبهٌ ػيً الأداء اى -5

رصيد مرذائق ػبٍخ، إػبدح رأهيو وقذ أوصذ اىذساسخ ثضشوسح ررسيِ اىخذٍبد اىَقذٍخ ٍِ قجو ثيذيخ غزح ٍِ خلاه ررسيِ مفبءح وفؼبىيخ حَغ ورشذيو اىْفبيبد، رخصيص ٍسبذبد 

خبد آىيخ ثبىزىافق ٍغ وصاسح اىذاخييخ وششطخ اىجيذيخ ثَخبىفخ مو ٍِ يَس ٍسزىي شجنبد اىَيبٓ وشجنبد اىصشف اىصري، واششاك اىشجبة ثخذٍبد اىجيذيخ، مَب أوصذ اىذساسخ ػيً ضشوسح إي

 ّظبفخ اىَذيْخ، وصيبدح وػي اىسنبُ ٍِ خلاه ػَو ثشاٍج رىػىيخ ىزىػيخ اىسنبُ ثبىَربفظخ ػيً اىَذيْخ ورىػيزهٌ ثجشاٍج وخذٍبد اىجيذيخ.

 ثيذيخ غزح -الأداء اىجيئي :ميَبد ٍفزبذيخ

Evaluating the effectiveness of Environmental Performance in Gaza Municipality Insights 

from Recipients of the Services 

Abstract 
This study aims at Evaluating the effectiveness of Environmental Performance in Gaza Municipality Insights from Recipients of 

the Services and the quality of the environmental and health services provided by the Municipality of Gaza. The study used the 

random sampling method. The sample consisted of 500 citizens of the city. The study tool was a questionnaire that was 

distributed to respondents, taking into account the geographical distribution of the city so that the sample covered all 

neighborhoods of Gaza city. 

Most important findings: Gaza Municipality is one of the main actors who bear a heavy burden in providing many basic 

services to citizens in the city. Most of the basic services provided are those related to environmental and health sectors so as to 

provide a safe environment for citizens. However it is most nesecerry to develop and improve the services provided to the 

citizen of Gaza City, where the results showed that the majiroty of respondents were unsatisfied with the services related to the 

cleanliness, availability of green spaces and parks, the quality of the sewage networks, and the level of awareness and guidance 

towards the environment. On the other hand, the respondents were satisfied with services such as; household waste removal, 

afforestation streets, and the efficiency of receiving complaints system. 

Recommendations: The study emphasized the need to improve the services provided by the Municipality of Gaza by increasing 

the number of janitors, working on the maintenance and renewal of waste containers, and finding a mechanism in line with the 

Ministry of Interior and the municipal police to fine those who affect the level of cleanliness of the city. The study also 

highlighted the need to increase the awareness of the people through awareness increasing programs to encourage people to 

preserve the city and make them aware of the programs and services the municipality. The study also recommended that there is 

a need to for the municipality to look for funders to work on improving sewage systems and implement projects to protect water 

from pollution. 

Keywords: Environmental Performance - Gaza Municipality. 
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