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 لملخص:ا

ْذفج انذساصت إنٗ حطٕٚش يقٛاس يقخشح نقٛاس يذٖ حخصٛص انخذيت نهطهبت رٔ٘ الإعاقت فٙ يؤصضاث انخعهٛى انعانٙ بانخطبٛق عهٗ 

 انخايعت الإصلايٛت باعخباسْا انخايعت انٕذٛذة انخٙ حقبم انطهبت يٍ رٔ٘ الإعاقاث انرضٛت انًخخهفت، ٔرنك يٍ خلال اخخباس حٕدة ٔكفاءة

انًُٕرج انخذٚذ نقٛاس حخصٛص انخذيت انخايعٛت. ٔقذ اصخخذو انباذث أصهٕب انًُٓج انٕصفٙ انخرهٛهٙ، كًا قاو بعقذ ٔسشت عًم ٔصلاذٛت 

خشٔج يُٓا بًقخشذاث نهًقٛاس ٔأبعادِ ٔيرأسِ، ٔانخٙ حًعٓا انباذث فٙ انًقٛاس انًقخشح ٔأطهق عهّٛ يشبع انخذيت انخايعٛت 

HEdSCuSة أٌ ٚخى اعخًاد يقاٚٛش يضخقهت نقٛاس حٕدة انخذيت خاصت بكم قطاع، فًا ٚصهد فٙ قطاع انخعهٛى . ٔأظٓشث انُخائج ضشٔس

ٍّٛ يٍ اصخخذاو يعايم الاسحباط بٍٛ كم فقشة يٍ فقشاث يخالاث أبعاد انًقٛاس ٔانذسحت انكهٛت نكم  لا ٚصهد فٙ انقطاعاث الأخشٖ، كًا حب

صادقاً نًا ٔضع نقٛاصّ، ْٔزا ٚشٛش إنٗ إيكاَٛت الاعخًاد عهٗ أداء الأبعاد الأسبعت انٕاسدة فٙ يخال أَٓا دانت إذصائٛاً ٔبزنك ٚعخبش انًخال 

 ٍّٛ انًقٛاس انًقخشح انز٘ حٕصم إنّٛ انباذث فٙ قٛاس حخصٛص انخذيت انخايعٛت نهطهبت رٔ٘ الإعاقت فٙ يؤصضاث انخعهٛى انعانٙ، كًا حب

ش حخصٛص انخذيت انخايعٛت نهطهبت رٔ٘ الإعاقت ْٕ بُعذ انخذياث الأكادًٚٛت ٚهّٛ بُعذ أٌ أكثش أبعاد انًقٛاس الأسبعت قذسة عهٗ حفضٛ

 انخذياث غٛش الأكادًٚٛت، ثى بُعذ صًعت انًؤصضت ٔخبشة يزٔد٘ انخذيت، ٔأخٛشاً بُعذ خذياث حضٓٛم انٕصٕل.

 حخصٛص انخذيت، انخعهٛى انخايعٙ نزٔ٘ الإعاقت، الإدساج انشايم. :كهًاث يفخاذٛت

 

A proposed model to measure the extent of service customization for students with 
disabilities in institutions of higher education, 

Case Study: The Islamic University of Gaza 
Abstract: 

The objective of the research is to develop a proposed measure to measure the extent of service customization 

for students with disabilities in higher education institutions by applying to the Islamic University of Gaza. The 

researcher used the method of analytical descriptive method. He also held a workshop to develop the measure 

dimensions and axes, which called the HEdSCuS. The results showed the need to adopt independent measures 

to measure the quality of service for each sector, and the use of the correlation coefficient between each 

paragraph of the dimensions of the dimensions of the scale and the total score of each field as a statistical 

function, This indicates that it is possible to rely on the performance of the four dimensions contained in the 

proposed measure reached by the researcher in measuring the allocation of university service for students 

with disabilities in institutions of higher education, and it was found that the four dimensions of the scale of 

the ability to interpret the allocation of service The university for students with disabilities is after academic 

services followed after non-academic services, and then after the institution's reputation and experience of 

service providers, and finally after facilitating access services. 

Keywords: Service Customization, inclusive education, higher education for people with disability. 
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