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 الملخص:

فذ انذساسخ إنً يعشفخ يذي سضب طهجخ حبيعخ انزسقبء عٍ اسزخذاو رطجُق انزسقبء حبيعزٍ , يٍ خلال ) سهىنخ الاسزخذاو , وشًىنُخ هذ

( طبنت  041انًعهىيبد , انخذيبد الانكزشوَُخ ( ونزرقُق أهذاف انذساسخ , واخزجبس فشضُبرهب , رى اخزُبس عُُخ عشىائُخ قصذَه يكىَخ يٍ ) 

 021يعخ انزسقبء انزٍَ َسزخذيىٌ رطجُق انزسقبء حبيعزٍ , ويٍ ثى رى رىصَع الاسزجبَبد عهً عُُخ انذساسخ , ذُث رى اسزشداد  يٍ طلاة حب

اسزجبَخ ورنك  04% . و رى اسزجعبد 01اسزجبَخ , ذُث رعذ َسجخ الاسزجبَبد انًسزشدح  04اسزجبَخ , ثفقذاٌ عذد يٍ الاسزجبَبد وانزٍ ثهغذ 

الإحبثخ عٍ ثعض الأسئهخ  وعذو حذَخ ثعض أفشاد انعُُخ ثبلإحبثخ عهً الاسزجبَخ , نُصجد عذد الاسزجبَبد انخبضعخ نهزرهُم نىحىد َقص فٍ 

% يٍ الاسزجبَبد انزٍ رى اسزشدادهب , و اعزًذ انجبذثىٌ عهً الأسهىة انىصفٍ انزرهُهٍ , واسزخذو انجبذثىٌ 90اسزجبَخ ثُسجخ يب َقبسة  002

 . SPSSبئُخ انًلائًخ يٍ خلال ثشَبيج الأسبنُت الإذص

,  ورىصهذ انذساسخ إنً انعذَذ يٍ انُزبئج وكبٌ أثشصهب : وحىد أثش يعُىٌ رو دلانخ إذصبئُخ نخًُع انًزغُشاد انًسزقهخ ) سهىنخ الاسزخذاو

ً أعهً قًُخ وأهًُخ ثٍُ يزغُشاد انًعهىيبد , انخذيبد الانكزشوَُخ ( عهً سضب انطهجخ , كًب أظهشد انُزبئج ذصىل يزغُش انًعهىيبد عه

 انذساسخ . 

وأوصذ انذساسخ ثًخًىعخ يٍ انزىصُبد ويٍ أهًهب : ضشوسح رطىَش انزطجُق يٍ خلال رىفُش نغبد يزعذدح داخم انزطجُق , ورىفُش حًُع 

 انخذيبد انزٍ َرزبحهب انطهجخ نزرقُق سضبهى.

 انهىارف انُقبنخ , انًعهىيبد . سضب , رطجُقبد , انخذيبد الانكزشوَُخ , :كهًبد يفزبذُخ

A statistical analysis to measure how much the students in Zarqa University are satisfied 
about “Jamiti” mobile application 

Abstract: 

The aim of this study to measure how much the students in Zarqa University are satisfied about mobile 

application which is called Zarqa is my university “Jamiti”.A questionnaire was designed and conducted to 

quantity this satisfaction. A random sample of 140 students from Zarqa University who use this application 

was selected.The total numbers of questionnaires retrieved was 126 (90%), 14 questionnaires was lost and 14 

questionnaires were excluded due to a missing answers and non-serious responses. Therefore the total 

number of questionnaires accepted for analysis was 112 98  

A descriptive analytical method was implemented and different statistical methods by the use of a Statistical 

Package for the Social Sciences(SPSS) software was used.This study revealed that(a) the existence of a 

statistically significant effect of all independent variables (ease of use, information, electronic services) on 

student satisfaction; (b) the need to develop the application by providing multiple languages within the 

application; and finally (c) provide all the services that students need to achieve their satisfaction. 

Keywords: satisfaction, applications, e-services, mobile phones, information. 
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H01α ≤ 0.05

H02α ≤ 0.05
H03α ≤ 0.05
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( Chun et al., 2013 ):" Are students satisfied with the use of Smartphone app?

 
( Ragupathi & Prabu , 2015 ) : 

" A study on customer satisfaction towards smart phone users ". 

 :Al-Momani , 2016)
" -Learning: A Comparative Study 

Between a Private and Public Universities in Jordan "  
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54 321
  

  

  

Correlation Matrix
5

5

1 0.597 0.464 0.583 
1 0.550 0.520 

1 0.698 

0.698
0.464

0.6Sekaran, 2006
0.9066

6
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5 Q1-Q5 0.632 
4 Q6-Q9 0.740 
5 Q10-Q14 0.736 
7 Q15-Q21 0.873 

21  0.906 

0.6

0.8730.632

SPSS
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 D-W Dl Du 

H0 2.151 1.758 1.779 
H01 2.322 1.7581.779
H02 2.161 1.7581.779
H03 1.984 1.7581.779

 Multiple Linear Regression 
 Simple Linear Regression

H0α ≤ 0.05

15
15

R R2 

F

Sig 
B 

0.757 0.573 48.343 

3 
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0.352 

108 0.040 
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