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Customer Attitudestowards Using ATM:

an Applied Study on Sudanese FIB

Abstract: This paper examined Sudanese customer attitudes to drawing

cash using Automatic Teller Machine (ATM). The study was administered in

2011, on Faisa Isamic Bank (FIB) customers in Sudan. The study used an

investigation form, a tool for data collection, and SPSS for data anaysis,

frequencies, percentages, mean and standard deviation, T (test), and one way

Anova were used to test the study hypotheses:

1- Bank employeesin Sudan have positive attitudes towards using ATM.

2- Insufficient training and technical illiteracy negatively affected customers
using ATM.

3- Frequent ATM faults negatively affected customers' attitudes.

4- Unsafe ATM environment reduced frequent use of the automated teller machine.

5- There were no significant datistical differences in customers attitudes
towards using ATM attributed to gender, educational qualification,
occupation, and social status.
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The study proved validity of the research hypotheses and arrived at a
number of findings and recommendations.
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