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Therelationship between excellence enabler s and excellence

resultsin the Palestinian phar maceutical sector

Abstract: The main purpose of this research paper is to measure the
relationship between performance excellence enablers and performance
excellence results in the Palestinian pharmaceutical Industry. In fact, the
variables adopted in the research paper were devel oped according to criteria
adopted in the European Excellence model (EFQM). To achieve the
research purpose, a questionnaire was prepared after profound review of the
available literature. The questionnaire was distributed to strategic managers
population (78 managers) working in the pharmaceutical Industries in West
Bank. 67% of the distributed questionnaires were received back and
dtatistically analyzed. The paper came up with a main conclusion that the
relationship between performance excellence enablersand results (In terms of
employee’s satisfaction, customer’s satisfaction, society satisfaction, net
profit, sales and market share) was positive. Finally, the paper introduced a
set of recommendations to reinforce performance excellence in the
Palestinian Pharmaceutical Industry.
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