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The Relationship Between Public Relations Programs and
the level of Organizational Commitment for the
Administrative staff at Al-Azhar University — Gaza

Abstract: This study aims to investigate the relationship between public
relation programs and the level of organizational commitment at Al-Azhar
University - Gaza. The researchers used the descriptive analytical method,
and used the questionnaire as a focal technique for collecting primary data.
The has been applied on a stratified random sample with number of (150)
staff of the target population of total (245) employees The number of the
retrieved questionnaires was (95) that is, the response rate was 63%. The
researchers used several statistical methods to test the hypotheses, including
(Pearson correlation coefficient, analysis of variance, and multiple regression
andysis)

The most important results reached by the study are;

1.There is positive correlation datistically significant between the total
degreefor the activity of public relations and organizational commitment
of the adminigrative staff at Al Azhar University - Gaza, this shows
that the more public reations activities, the more organizationa
commitment and vice versa.

2. Thereisadatistically significant effect for achieving a good reputation of
the University on the degree of organizational commitment among
employees.

3. There are no datidtically significant differences in the level of
organizational commitment due to their demographic factors at -Azhar
University - Gaza.

The most important recommendeations the study reaches:

1. The need for Relations Department to provide appropriate programs to
improve the reputation of the university internaly and externaly for
employees and clients

2. Work on delivering the wishes of employees to senior management in Al-
Azhar University in Gaza in order to achieve their demands and work to
solve their problems.

3. That the Department of Public Relations to provide various programs to
enhance organi zational commitment of employees at Al-Azhar University
- Gaza.

4. The findings showed that the average degree of public relations was 67.3
degrees and 19.1 standard deviation, and relative weight (58.5%),
therefore should be the rehabilitation and training of staff in the
Department of Public Relations at Al Azhar University - Gaza to improve
the level of performance for the better.
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