2014 555 1640a-1330a ¢ M amml ¢ gpdall g ) aaall oy ) g Dbl cilasd jall Ay} daalal) Alya

ISSN 1726-6807 http://www.iugaza.edu.ps/ar/periodical/
w‘#wh‘Jd_ aal) claadl) e @431)1@)43\@&)5“
Cnbaalh — 53— ulall LAY
s._\gg;egh\)g!yj).i E O\mw‘éﬁm.q.i

L Al 5 depdall Lal jeal) S
536 — L) daalal)

‘;\H\ ¢M\@M@wq§\ﬂ ‘_,’_..ajd\ ‘_,’_m‘)d.‘maﬁ‘)u‘;;\ h\)ﬂ\ 5da Cadp :udﬂ-d
il gase MRS JacAiliaa) ) gladd) (5 siue e s ale (S5 gl dediall dilina)l cilessll e
endl 5 A Laia¥) Ala  uinll L gl deiall dmall cilasdll e Gl ) a el
§ Aigall 5 el £ 5is (rhal) audll 5 5 pedll Jaall

lee s YWl 64 o 155 Y cdalal)y dalad) CilaaY) (Binl A, 51 oLy
S i it Hilae Aased o de jse 5@ 48 sl Aals AL 10
A BLaY) Bra pand & 85 Y e Lo BlaY) 06 Al @@ 65 (oilad)
Clus & 500,01 o JH (5 sinsay Ailian) A3 135 Lajhay L daddl (pn Ll ) Ss
o) Janad Wl Jalee &y 5 #lag,S W A8 phy dgeall 25 48k 318 @ls
et P& Ly 211 e 31391 )5 o5 385 .0.881 L) (oo J) (5 simsal i) 5 0.826
22011 Caya
O i Lad ) calidl s (%71.6) 4 Wle | el o)) Joee Jase
(%68.8) duwsiy pualdl ) nall I 5 (%75) 1 N Jsaad (om M) Jana & Juad)

AN Gl 3 ol o3 Y paall o )i Glany Jsd S 3 Sl il L) e Bl

Al ey (5 s 2 0.05 AN (s finsa e Elaal A3 I3 58 35m s arny
b DAY (5 ¢ Aigall 5 ¢ o edll Jaall g ¢ paall ¢ Lelaaa¥) Alal ) (5 a3 il )
AL AL i i) U 5 L) o5 3 bl W el ) s 5 o)) Jane
(ol ) i mal lest) e sl oy (o Al AN I3 G50 3
53 5l 5 oLl ol cllial il ,al of Al Syl anll 5 Y1 llal il s
e 3all il 51 ol mllal il jal) o dagill culS s gl £ g1 dal jall ad Jiis
The Satisfaction of Hospitalized Patients with
Health Care at Al-Shifa Hospital, Gaza, Palestine

Abstract: This study aimed at measuring the satisfaction of hospitalized
patients with health care. This study also aimed to know whether the
satisfaction of patients with health care differs from one patient to another.
Satisfaction amongst patients correlated with sex, social status, age, monthly
income, medical department of treatment, type of disease, and job.

A study tool was manipulated to comprehend all general and special aims
and all possible questions. This 48-paragraph-study- tool was distributed to
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five points on Likert Scale, and 6 paragraphs of yes- or- no- questions. The
internal consistency was checked. The liaison between points was strong and
extrusive with a level of less than 0.01. The consistency of the study tool was
checked by using the Split-Half-method and Alpha Cronbach, the Alpha
factor was 0.826 and rose to 0.881. The study tool was distributed to 211
patients during the summer of 2011.

The satisfaction reached 71.6 %, and the points differed; the best point was
the fourth (75%) and the lowest was the fifth (68.8%).

According to the test of the Hypotheses, some Null Hypotheses were
accepted. The hypotheses stating that there are no static differences on the
level 0.05 of the satisfaction of hospitalized patients according to factors of
social status, age, monthly income, and job. The differences of satisfaction
could be random. Some alternative hypotheses stating that there are static
differences of the satisfaction of patient with health care due to sex were
accepted. The results were for females and the medical department. The
results were in favor of women treatment department and Maternity
department against surgery department and type of disease. The results were
in favor of chronicle diseases patients.
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