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The Application of Human Resources Accounting by 

Commercial Banks in Palestine: A Field Study 
 

Abstract 
The study aims to examine the extent of the application of human resources accounting (HRA) in commercial 

banks in Palestine. Also to identify the challenges that face the process of the application. The study was based 

on a questionnaire that was prepared to achieve the objectives of this study. The sample of the study included 

48 managers (financial manager, human resources manager, Head of accounting department, and financial 

controller). The  collected data was analyzed by SPSS. The study found that there are several motivation for 

the application of human resources accounting in commercial banks such as the contribution of an integrated 

information system that includes managerial and accounting aspects, as well as the save of training and 

formation expenses. The main challenges that face the application of HRA is the absence of legislations 

related to human resources equity that can justify the evaluation of human resources as assets, and the difficult 

of the evaluation process of calculating the human resources revenue in current and future periods. Another 

challenge is the resistance to change demonstrated by the actual management boards. 
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 T-test

 ((One Sample Kolmogorov – Smirnov Test

 Cronback Alpha

 

8 1.835 

8 1.821 

11 1.733 

27 1.826 

1-Sample Kolmogorov-Smirnov 

  sig 
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3.4285 1.75131 

3.6829 1.81123 

3.5547 1.68288 

3.6452 1.65113 

3.3532 1.76762 

3.7968 1.91992 

3.6893 1.67212 

3.6324 1.83186 

3.6148 1.75131 
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T testT 

ا

  T T 

T test

T
T

SIG t 

9.6427 1.9652 1.11 3.6148 

- 1.8357 1.9652 1.189 2.8926 

7.6375 1.9652 1.111 3.4126 

3.5161 1.75131 

2.5968 1.61123 

2.7197 1.68288 

2.4452 1.65113 

3.4516 1.76762 

2.5865 1.81992 

2.5816 1.67212 

2.4194 1.73186 

2.8926 1.42436 
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3.2151 1.74135 

3.4768 1.87153 

3.7293 1.63578 

3.4421 1.75113 

3.4914 1.76252 

3.5831 1.97542 

3.8516 1.77212 

3.2294 1.83562 

3.1168 1.75531 

3.5226 1.76528 

3.1527 1.68471 

3.4126 1.47156 
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