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Abstract:

This study aims to identify the active role of the organizational civility in reducing Incivility behaviors in the workplace
in government institutions in Dhofar Governorate. The study's participants were employees of the Technology and
Applied Sciences University, General Directorate of Heritage and Tourism, and General Directorate for health services.
Out of a total of (1520) employees, a simple random sample of (306) employees was selected. The questionnaires were
distributed electronically to the respondents, and (215) valid questionnaires were recovered for data analysis from the
total distributed questionnaires, yielding an 70.26% response rate. The study relied on the analytical descriptive
approach and used path analysis to test the hypotheses of the study through the AMOS software. The study discovered
that the levels of organizational civility (wisdom, collegiality ethics, and job satisfaction) were high, whereas workplace
incivility level was low. The findings also revealed that there was no significant effect of organizational civility aspects
(wisdom, collegiality ethics, and job satisfaction) on incivility behaviors in workplace in government institutions in
Dhofar governorate. The study recommended the need to clarify the role and importance of organizational civility for
leaders and workers through seminars, conferences, and programs that aim to aware workers about the importance of
adhering to positive behaviors and ethics, as well as clarifying the disadvantages of incivility behaviors in workplace.

Keywords: Organizational Civility, Wisdom, Collegiality Ethics, Job Satisfaction, Workplace Incivility, Government
Institutions, Sultanate of Oman.
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