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Abstract:
This study aimed to identify the impact of intellectual capital in improving the efficiency of human resources
in Faten Company. The researcher used the descriptive analytical approach. where, questionnaire was used
as a tool for collecting study data, it was distributed electronically to the members of the study sample,
consisting of (271) employees, resulted in retrieving (161) questionnaires, at a return rate of (59.4%), The
data was analyzed using the SPSS package.
The study reached several results, were that the degree of Faten Company's interest in intellectual capital was
large, as there were generally arithmetic means for all dimensions of intellectual capital, and the arithmetic
mean for all dimensions was equal to 8.06. The study showed that relational capital ranked first, followed by
structural capital. The human capital ranked. The results related to the efficiency of human resources showed
that there was a large degree of agreement among the study sample. It was also found that there is a positive
effect of intellectual capital in improving the efficiency of human resources, in addition to that one of the
intellectual capital variables (structural capital) effect in improve the efficiency of human resources in Faten
Company, While the variables (human capital, relational capital) had no effect in improving the efficiency
of human resources in Faten Company.
Keywords: Intellectual capital, Human resources efficiency.
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