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Abstract:

The current study aimed to measure the impact of job rotation on organizational commitment in the presence
of psychological empowerment—an Empirical Study in the Agaba Special Economic Zone Authority. A
quantitative approach was used. 200 questionnaires were distributed to the employees operating in
supervision positions at Agaba special economic zone authority selected by purposive sample. Spss and
Amos' software was used to test study hypotheses. The results of the study showed that job rotation has a
positive and significant impact on organizational commitment and there is a positive and significant impact
of job rotation on psychological empowerment. Furthermore, psychological empowerment has a positive and
significant impact on organizational commitment. Psychological empowerment partially mediates the
relationship between job rotation and organizational commitment. Accordingly, the study recommends
continuing to enhance job rotation and psychological empowerment to increase efficiency and effectiveness
and thus achieve organizational commitment.

Keywords: Job Rotation, Psychological Empowerment, Organizational Commitment, Agaba Special
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