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Abstract:

This study aims identifying at the role of digital transformation in achieving institutional excellence by applying it to
workers in Gaza Municipality. To achieve the objectives of the study, the descriptive and analytical approach was used.
The study population consisted of workers in the municipality of Gaza, who totaled (200) employees who hold
supervisory positions. The study tool included a questionnaire, and a simple random sample was used, where (132)
questionnaires were distributed to the study sample. The SPSS statistical program was used to analyze the data .

The study found that there is a statistically significant correlation between all dimensions of digital transformation and
the institutional excellence at (79.6%). As the results showed dimension (technology infrastructure) came first a relative
weight (71.63%), followed by the dimension (Organizational Structure) with a relative weight (68.98%), followed by the
dimension (Human Resources) with a relative weight (67.89%) while the dimension (Strategic Planning) came in last
place with a relative weight of (66.75%), while the axis of (institutional excellence) had a relative weight of (%65.55) .
The study recommends a review of the method of distributing powers so that more focus is placed on decentralization
and the delegation of powers more, which leads to increased flexibility in work, and work to develop the way services
are provided to the public by focusing on the advantages of digital transformation.
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Aill b il Oaal) s palias) I gl B Oomal)l Glad 535 (@A) dea Gay ) Jlel) e S
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5L Cus Asghaddl el ae Allall e gl das AU A (S8 iy G Lo o Telig VAT 020 dalla
Gl g 1) Aais JaY) dashy cupll (saall o Alalall e Oaall cansd o alil) ) (g5 Lsnlae (guall idad cililac
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(Bolarinwa et al., 2021) dwallall 20l L3123 Lyens
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AV s b Lage gy i 8 gl Ll Gleaade b dilee b gl dagiadl Ligyall b glimay) oS
daph LA 050 3age piged e laadall sl jua il paat (89 3 el Ll pale dus gl I
) e el ) s ailasiay Ciliaadll uad 83sa B £5T dsny (A (G35 130 - bl Bansa
Aalilatl) dhyal) G Eiaal)
O Auhal) e et Calaginl <l Jllg (Faroog et al., 2019) duhy e slae¥) DA e duhall die jlad)
Jaia I liladl Lol i Al dumalad) @l gid) adlasials Glaldl ol Cus i) b bl Jlas) e Cagdoll Jal
JUSI (g STl mdall) Joal Jolil) adlsn A (e L) Gloudld Jalds rase shialy Glialdl iy clglaliadl Pla o
ellig @lgill cp el Cililee il 35 A Ciapd Al dsill dala bl alas) S el sliul Hlilly clid)
2012 o dseill sl 1 (53) 0o dbal) due S by daall g gl clillie dpag dag s )
il e dejge bl adine (e (53) USa Lo sag Slaa) dlaill AL 5wl 477 4csane IS Lo 525 2020 5
(g (10) cusSll cdlsiy (10) Guad @y (10) saniall dusall CHLY) sy (10) Dgand) dapal) dSladl 1 Sl
Al Lue ailadl (descriptive summary) Lilcas) leag (1) a8) Jeaall adisg g (7) ks dgu (6) olee
cAlalially Al dalill b pxiall Cawa agassis
Al il daduagll Ul adda (1) o8 Joa>

il piiall saalia | Jaugll . L) Latl | Jasag) Jlawy) i)
Ghad
PRI 477 2016 2.585 2012 | 2020 2016 0 1.77
alt) 477 | 3.453 1.778 1 6 4 .047 1.648
ds ganall 477 27 15.313 1 53 27 0 1.799
axall 477 | 16.447 2.31 9.782 | 20.748 | 16.858 -.620 3.157
Je o xilad) | 477 .014 .014 -.043 | .225 .015 7.194 120.94
dﬁ;:\ﬁw 477 .1 .066 -.224 | .316 .105 -1.047 6.336
alawiall 477 .043 .035 0 .288 .036 2.438 13.483
dughdal) ¢ gl 477 .01 .014 0 .163 .004 3.929 31.716
dall & gl | 477 .036 .039 0 416 .025 4.239 34.477
I Ol Gl 477 2 .07 .08 .63 .181 2.683 11.189
Gl Al 477 205 .404 0 1 0 1.458 3.125
Abadl) ABMall O gaujs Jaleas BLENY) daps pand 1(2) ad) Jgan
Variables | (1) | () | () | 4 | (&) | © | () | @& | O | @0 |ay
(1) Year | 1.000
@) 0.000 | 1.000
Country . '

(3) Group | 0.000 | 0.984* | 1.000

(4) Size | 0.082 | —-0.100 1.000
0.131*
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(5) Roa - -0.029 | -0.031 | 0.302* | 1.000
0.186*
(6) Roe - - - 0.441* | 0.635* | 1.000
0.230* | 0.123* | 0.140*
(7) Prov | 0.081 | 0.012 | 0.018 |- - - 1.000
0.210* | 0.230* | 0.291*
(8) Write | 0.094 | 0.148* | 0.143* | - - - 0.284* | 1.000
0.145* | 0.217* | 0.294*
9) -0.073 | 0.046 | 0.052 | - - - 0.426* | 0.205* | 1.000
Nonper 0.198* | 0.208* | 0.296*
(10) Fe 0.032 | -0.051 | -0.062 | - - - 0.216* | 0.183* | 0.189* | 1.000
0.259* | 0.152* | 0.151*
(11) -0.049 | 0.029 | 0.069 | - -0.074 | - 0.378* | 0.192* | 0.188* | 0.160* | 1
CET1 0.298* 0.274*

138 Gy Cam L Gl (e (g () Bl V) e dales a3l Bl DU gy Jales 305 (2) o8 gandl el
Gl degandd (laall Ghat) pasd e @l bl G Gl DA e Gelalas G bl LlaY) (asd)
Ly )ldly . agin e (i gl b)) Je T 51— i Juig cppatall 2al DG Je jpaall dais Jaig . o jaiall
Dlad s ade ) Aaal) cluhall ey c)lal iy %80 (e Sl lalsy) asag xie (ulidl) Slea I (Denis, 2001)
O Aaugia ) ddaca b)) a5 (2) Jeaall gl ey .(Gogtay and Thatte, 2017) %50 Lalay) cas
LOpie O LY e @l IS agag 090 V) Daesdd oz 3gail 538 e e e sag duhall Alalially Aiael) Jalgal)
1 e (g Uawgie %49 ) %30 Gn a8l LoV e laiw s %29 e Ja ) Bl jien Gus
Lk ADle a5y I il cplal dua (JW Gy e diladly Joaa) e dilad) G Lpnadally dosdll A8l o i)
il SleanV) Guldll 6o s ehal Cagivn e sag cplalall  %635505 ) dawing %10 sie Slas) il i
Lahpall 8 Aglas) dalles () BLEY) 138 Sgns ingivn Yy - ebidl) z3sad Gu J31 sasms Alla 3 LSV 138 cles

cban] 3503 IS JAls Lo Gulld Aals yaiia (iag Gaalall DS o Gases @l

Baagll jda Lid) (3) a8y Jo

WRITE PROV SIZE ROE ROA Jalad)

0.000%** 0.000%** 0.000%*** 0.041%* 0.000%*** p-value

il S s HLEAY) 13 gk s Al Jedlad) o aaiad ) 2 3Ll oLl i Lege Bangll J3a JLid) aay
el LAY e € s IS 5 G el e aalsll uiall el 3Ll dales GES DA Ga gl e
Dbt asg Ll e dallall daail) Gug lgin Basgll da alaoly Al Aol sl damll Cadag lgalle dlpds
Jalaall Bansll j3s dgag e dojpall disiap (aB lly legd <)o) s3a ST as] Fisher-type unit-root test
DY) Al Galeal ) g3 (3l e Basgll His il axe O Cua diald alyal) el il ple die il La sag 304l
il 538 Jags e sas Audyall Cilyuiie aaas (3 5L (3) o8 Jsand) et -Aiasll Judlad) (ol 73l Jals Asleaa)
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il i)l el
Joad) Ao ailal) Ao dlalall & O gaal) i
Ll el dpadaial) diall) ajall il 7 3gall) @il :(4) a8 Jgas

Robust

Roa Coef. SLErT t-value | p-value | [95% Conf | Interval] Sig
Prov -.064 .025 -2.58 013 -.113 -.014 **
Write -173 .055 -3.16 .003 -.282 -.063 falalel
Nonper -.013 016 -0.82 413 -.045 .019
Fe -.004 .002 -2.14 .037 -.008 0 **
CET1 -.024 091 -0.27 .789 -.207 .158
Size -.007 .003 -2.40 .02 -.013 -.001 **
Constant 133 047 2.83 .007 .039 .228 il
Mean dependent var 0.014 SD dependent var 0.014
R-squared 0.081 Number of obs 477
F-test 3.527 Prob > F 0.008
Akaike crit. (AIC) -2952.303 Bayesian crit. (BIC) -2927.298

& % % p<.01’ * % p<'05‘ * p<'1

el b dsmg A Ell Cla) Cus L Aahall i duadaiall Luie)l aiall Cull) g3l ik (4) Jeaadl ek
el 5 L dasil) 03] Ailias) duaal agns (50 (K15 Ml DU J5eS Joa) e el Lo sl Ll Glacadd
(lially asil) o3g] Aflian) duaal 3sag (190 08y Jpa¥) o Bl o ol dlalall ye gal) il ob dalasl)
DS Lo 151 5edas e 525 (%17.67) LB dalaass %1 (5iane die Adlian] AN g3y Lule 1l dighadal) ¢guall el
gl e

oS dales ASL G3gin et 3l Ciela Cun L Jsaal) e dilal) o lglie Lol G dlaslial) oyl cpglal
(iena e Lilan) paalis Joa¥) o sl o e 5 D) Gy e JY) Sl elag cAilian) Zoatl 3935 o5
%2 xie laa Ji ik Jelaas %10

Aol Y s e 525 %1 oo i 5l Jalaasy %1 ANS (ggine vie Jpal) o Slall o abu il olill aas olag
Jals Sl yeaiall 3sag ol Aaball Cang dyual Laaa baySs ) @l e Jpa) o Silad) b (it jaal) dunaldl)
%0.05 e (aidie 4l Jalearg %5 (g5 die Liilas) Zuaal 53 Ll ol e Lo S50 8)aY) (alaa

e Ob AL disa) el dacajd L) ol duball lad) 3 gaill 2adle miliil) cuyglal 38 ¢(panall) SN 7 3gail) Ll
G el Je Jy Losay %8.5 ) (within R2) s juds Wiy (F < prob=0). jea & jlaat¥) clilas
Al Gy (e dlad) e 55 ) Jalgall g ganal z3sel 3gasall Jalgall
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Al (b Aianal) ) piiall dyadadal) Aia3l ajall cylll) g dgail) @il 1(5) o) Jsan

Roe Coef. St.Err. t-value | p-value | [95% Conf | Interval] Sig
Prov -.398 .194 -2.05 .046 -.787 -.008 **
Write -.837 .209 -4.01 0 -1.255 -.418 i
nonper -.102 .091 -1.13 .265 -.284 .08
Fe -.017 .012 -1.40 .168 -.042 .008
Equ -.453 .366 -1.24 221 -1.187 281
Size -.026 .019 -1.39 17 -.063 .011
Constant 571 313 1.83 .074 -.057 1.199 *
Mean dependent var 0.100 SD dependent var 0.066
R-squared 0.113 Number of obs 477
F-test 4.099 Prob > F 0.003
Akaike crit. (AIC) -1615.864 Bayesian crit. (BIC) -1590.858

* % % p<'01, * % p<'05’ * p<.1

3y o) il clsl Cun L Aahal) b dEd) chariall duadaiall diell asall Culll g 3gaill i (5) Jeandl ek
Aail) o3g) Ailean] duaal agng (53 XUy Ml elBU Li5eS Jpal) o wilall Lo gl led cliaraddl ol il
Jalaass %5 (gsine ie Arilan) duadl 539 Jpeall Lo Slall o ol dlladl e el il ob sl gl 3,
(%67.6-) ib Jaleasy %1 (g5ise 2ic Ldlas) AN 53y Lubes LG dishiiall sl Cijelily LS. %30 aic aisije il
WY e baS Ll 1A el L sag

g Aabes AL Bgn s il Cigla Cam L JW Gl o il e Lgpliie Lol G Aaliall el pinial) cjedal
Jya) Ao lal) o oo 5L OW Gy e I Dl elag %19.9 il dalaais %10 (s5isa sic dileas) doaal
%2 e las Jl L0 elaasy %1 (st die Lilias) Zuaalss

S i Lo s %45 e Ja il daleasy %1 AN (s vie Joad) Glo silall Lol il @il s clss
aiall 3pns b bl sy chaal Llaaa LS A @l e JW) Gy o Sl 8 g i) daaal) dlgid)
%3.5 vie paidia i daleasy %5 (ggine vie dilas) duaal 53 G oY) o Lube 55 5)3Y) Galae Jaly Sl
en Ob AL disa) anell dacajd jlad) ol duball alad) 3 gaill 2adle miliil) cuyglal 38 ¢(panall) SN 7 3gail) Ll
%113 (R2) daim i Wi (F <prob=0). jia & laai¥) cdlilas

AW el e maly e 580 gng Aaball il el Al @il B els L ae Gl sda il d5lie (sl
DB 138 ol cang AL luhall e o V)LL) SlEeY) ae dRaliiag duilaie daill 038 sady Aaaldl) gl 8
Kyeremeh (2017) sass e sa5 . il 13 (aliaia] o 8)al8 dlae cilasyiing dalle )] 3sas Alla 3 Jo3e of oS
iledd) 038 pe dalad s dgag ie daals JW) oY) e il IS8 S5 skl gl e ob aama 63
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oS Ll 2uhall adses 8 dushadall gall H3BI Jalas ekl 8, .(Kyeremeh 2017 ; Celestin 2019) 4w
il JW Gy e silally Jgua¥) Ao 2lall %81 5 %17
o3 3ty duanlall @yl 3 I oY) e sl s clacadd maaly alu 3 Ll il cajglil Laiy
2 el Gus sl e 3l e gl it claade 5l Cus e Bl Gluhall b oels Lo g Al
(Alhadab & Alsahawneh, 2016 ; Ahmad et al., (i ¢saladl Ggaldl 4l dasi b e dalas dal)al) o2
2014; Ponce, 2012).
Alhadab &) asg 28 .JW Gy e Sl e opll led Glamie Jh gl L L glay) oS Al
ol deagi Lo g5 .00 3 DU Gy o ailadly sl iled ileacada o 4D (e Alsahawneh 2016)
Gk ciled A 85l U8 Cuels 8l s3a o Aaadle ¢S - Aibiekll) @lsil) 43al)s o Ahmad et al. (2014) L
Slall re Gl lgmaan 3D 2300 Ciela G bl 138 Gk Lghanl ) cilapad) e hige 2o b 5259 ledll
(Seitz et al. 2018 ; Gaffrey & (i« (9) Lbad) Lo (e A 85l cileds Al Eaall ciluhall JWI Gl e
Le Quang, 2018 ; Novotny — Farkas, 2016 McCann, 2018 )
Slally Joea¥) e el 50%40 5 %64 Ulsia 180 Auhall adsad 8 Ol jilad Cleacaddd 500 Jales ekl 5
o) i) o (aly Aals lubi A 85 s Labal) Sluagi o 4k au b say il JW iy (e
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g Alelall e (gl G aly ST agag are I Auhall ode il colal My L Aamad) Caghll Cavay dlelal) e
Ashebmi et al., 2020; Makri et al., ) iu)s ae 38 Lo sa - 500 138 duda (e a2 )il Lanlal) dlgull 3 W
e Alelall e Gsall Lo aae i oSas JAugyo¥) dsill e (9aly Lageadl @il L] clas 12014)
dlie (o gl i 85 i)y L) e )08 Allad ilubie e I I IS g
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sl Yl
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Laiw el el e ANAl Joa¥) e Sl jde Cadag DA (e Lacaill 038 Jo¥) 2 3saill (uld Cun L "Eanlal)
oo @iy @il ) el e AVl G ) Gle wilad) jdge cadig DA (e oSlg daca il 3 B £ 3sail ulE
2020 2012 2lse ¥ o dadlgll 554l

dN) e gl Jlid Claaias dighdall (el el ddlas) AV 53 alu il sgag Ao Jul i) el
5 n Al eV e dilan) AN 53 B agns ALlell e (sl qasd (el i A Lady L Landdl) Gsill L)
Aelon lalinal eling lysait Alglas dal (g Aol ) e ikl s3a s

69 |UG Journal of Economics and Business (Islamic University of Gaza) / CC BY 4.0



http://resportal.iugaza.edu.ps/journal.aspx?id=1
http://creativecommons.org/licenses/by/4.0/

ousaadl il e ¢ ASlpl) A Lanlal) il Jall ol e ¢ gol) S A

Gl 1) o sl (S T uld ilis) adla 1(6) ady Jgi>

il Sl Gl s aslad) Jo) Ao ailal) dag)
Ol Jled jaada Tiagiye Aingim JN e b il
Lghdd) ozl Tiagiye Lngim JN e b il
lalad) e (sl it Ugiia idlas) duaal 53 il aas Y
BV Galaa 8 LY ELPE ELPEN Atlas) duaal 53 il aag Y
W) Gl G Usita Ugika idlas] daeal 53 il aam Y
axall g i Lewls ye dagll

Al W) o1 e Balal dlail) b o AS Alelall e saall (p0n 530 35m Ailan) malll i o
Aaladl e Ogual) s A0 S5k Lalis Lgangh Cpmdgatll DS il cpelily . 2020 N 2012 L3l 55l Dhs Lasdal)
Dedals W Oy e 3l e o Jsall e silall s Gle Lyaga 5l 13 0K o Gus il W oY) e
5n92 il Gadle PR e elas by - el A & JL oY) e dughaiiall ¢ggaall D Tl 137 (6) Jsanl
J gl Jled Clacade Gy (lasy) 13 dasiy Y oy daull JW) ol dlalal) ye gl o ol b))
rans b 3gag o ol claadal sda Cudl (383 waat 8 Jdd e Jy 3 L sag Jadlls culad 3 (goal) ke
N b ) Y e Adlan] Ao 53 ke Ll gl Sl Cliaadae jdge elily LAadlal) @lsil) b s
Jsa¥) e silally JUll Gy e 2ilall e S 1l bl copglal Gus L cpad gl

dflian duad) 535 e alu 5l ek Can L AlasV) Qi) adsat o Lggbitie s Adaliall < yusiall il <yl
z3sa ann JU) Gudy ol ) 130 Lalall oig 6831 Gulae (8 eleall eliach sne s @lill anng Jo¥) JU) Guly e S
Jaas JU Gy e i) Ll

) Ll

el b Al Sl all g Lol JS4 e Lguandl S Al mlill (e degana (M duball 028 ciliags

G e Al pe gl Gl Adlias) AV @3 A dgag are (il Ally A dneral) Luca il il el
Al bl L dal) Slga)

o A Jual (g Alalall 2 (gl ol dflian] AN 53 Ssag ades ABGE oY) dac il daa il Cacad
Slas) 53 AN el ol Lty Aamalal) i) 3 Jsual) Glo Sl o (0l il Cliaada diughadia) (gall)
agal Uy Laill I el e Jalsal) mend Tabs 530 lag il L) oY1 e Alalad) y sl qansi e
dyay) e i)

pas D dual (30 (yeaian Alalall e Osal) ol Alian] ANa 53 i dgmg pres AL Ao dacjall Lo i) caad
S5 AN el ol Laby L Lslall gl 3 JW Gy e il e (Gsd) iled Slaada dughial (gall)
Gy gl L) oY1 e dalsall maand Tabes 5300 clag gl JW) oY) e dlalad) y ol s o Slas)
AW Gy e ailall asal

t ) sadl) e cela g alaia B Byl milil) (mes Lial SlasVl Julaill ekl a8

o L sag JWl) iy e dilally Jgea) e 2ilad) e 831 Galaa 3 LY agag) dilas] Luaal 53 48l 35a p2e
.(Sinan et al., 2021) W ¢l¥) e gV Gallae Jads sl Jia 5 Jon w3601 Janll )

70 UG Journal of Economics and Business (Islamic University of Gaza) / CC BY 4.0



http://resportal.iugaza.edu.ps/journal.aspx?id=1
http://creativecommons.org/licenses/by/4.0/

ousaadl il e ¢ ASlpl) A Lanlal) il Jall ol e ¢ gol) S A

gl elal e Jld) (uly Al Adlan) duaal 53 5l agag pre

ol adsat b Lglen ) CUAY Loyl IS (K0 oY1 e il pan 80 G ABDa)) s A

Ll clasae (B

Gl e 55 8 Sl cbaiiall aal g bt WA e @ lly Al Slaball e aaed) e slae Yl duhal) sda culs
coobl gl g Adlaan e adeil) ) Cangs lly Lilan ) il e el alasials £l cul LS L gl o)l
G il o ladl) asantl) (ool dal (e Wa)SS Cangion A Claaadl) (e e Ay (51 a3 Y SE Laa a2l
Gt Ol L)l Caca i) LS I YIS Jalgal) ey (el 8Ll e cilpizall (g e gana Ludpall 02 Crandial
oo il e 558 A Jalsall Glai g L] (e a2l Alial) L) aall e ot 5al) o Allall ye (gl
Flany) z3sall e Janlly Jalail) s3gl SLicYl 381 il anend U8 Cngion (A .19 35S KU Sl Jalse
VN

bl lad)

) il e 3l A )l) Ciluagil)

tob Lo Al pags candilio 5 L e 3Ly

p2gl hlaall iy cilubud Lysall Laalydl DA e gl Jals Aelall e (gal) ool Fifiall £l 8y i
RO

g L)) o) amliail (8 Cuaty 38 cas 13 Bige 2 Lgaliail ol Lo byl B Cus el ool e dlaal) e gaal) A slelya
Al ol e gl sda T Jga (6)50 au Jee cang 3 ey et s3gl JsuaY) e ilal)

Dboaall Gaadat of s clganang wie il eclgid) 8 Slalaall cilbiailin) Jaaed (e AUl dxiially LS au ela) 55 0
Al e el s e duis Sty b 89 8, sl

Ayl 3)lsall 56US adyg il sal Aol Ll Akl s .4
Glaydall 333 DA e iy gl 3 ALl e gsaall st e opall mlall 8 L35al daid) J8 e BB 555 .5

Al Gk ) e ol agag ie Lasad ) Lala®Y) chril) ae quglaill e 8)allly 45l
Aghladl Geall A Casanl dadl gl e (gal Blaly clabiw A0 .

Aalall ye Gaoall i daulal Liagh o 33 8 Al Lliiendl ddinl a1 (g Ao gane Glald) asd @l Lo Ll
tlgiag clgill el e
) e gl by Alelall pe (ol 8 Aagyal) cilydsally Jalsall (e bl dilia) Al 038 £y 1
Gt e layiliy o(Risk Appetite) jlalaall slas) 501 Lagdis u))3Y) zalial) dudys Aal)ll ods 7 s LS .2
Al pe el ailat Gilblee (1o doiaia dadie 3sag (Saal) (e Cua Al e (gl
5B Ssms BalSals Alebel) e gl s e Allad) Gais Jlea¥) @l B Auhs Auhal g sl 3
A s e ala@BU KN algal)

71 UG Journal of Economics and Business (Islamic University of Gaza) / CC BY 4.0



http://resportal.iugaza.edu.ps/journal.aspx?id=1
http://creativecommons.org/licenses/by/4.0/

ousaadl il e ¢ ASlpl) A Lanlal) il Jall ol e ¢ gol) S A

bally Jibaal)

Abbadi, S., Abuaddous, M., & Alwashah, A. (2021). Impact of board gender diversity on the
financial performance of the manufacturing and service companies listed on the Amman Stock
Exchange. Corporate Governance and Organizational Behavior Review, 5(2), 8-16.

Abuaddous, Murad. (2022). The Marginal and Direct Impact of Non-Working Debt in Saudi
National Banks: A Comprehensive Analytical Study. Diwan Journal. 1 (3), 52-87

Agarwal, P., Arora, D., Kashiramka, S., & Jain, P. K. (2021). the impact of non-performing
assets on bank performance under Basel regime-empirical evidence from India. Journal of Commerce
& Accounting Research, 10(3).

Ahmad, F., Tahir, S. H., & Aziz, B. (2014). Impact of loan loss provision on bank
profitability in Pakistan. T1J's Research Journal of Social Science & Management, 3(12), 34-41.

Albrahimi, A. (2019). Loan loss provisioning and market discipline: Evidence from the IFRS 9
adoption. Available at SSRN 3488058.

Alhadab, M., & Alsahawneh, S. (2016). Loan loss provision and the profitability of commercial
banks: Evidence from Jordan. International Journal of Business and Management, 11(12), 242-248

Al-Qudah, H. A., Abdo, K. K., Al-Qudah, L. A., Ali, O. H., & Ahmad, M. Z. (2020). The effect
of credit facilities granted by commercial banks on the Jordanian economy. Academy of Accounting
and Financial Studies Journal, 24(4), 1-17.

Alshebmi, A. S., Adam, M. H. M., Mustafa, A. M., & Abdelmaksoud, M. T. D. O. E. (2020).
Assessing the Non-Performing Loans and their Effect on Banks Profitability: Empirical Evidence
from the Saudi Arabia Banking Sector. International Journal of Innovation, Creativity and Change,
11(8), 69- 93.

Ari, A, Chen, S., & Ratnovski, L. (2020). COVID-19 and non-performing loans: lessons from
past crises. Available at SSRN 3632272.

Bauze, A., Agrawal, S., Cuthbert, A., & de Steiger, R. (2019). Are hooded, crosslinked
polyethylene liners associated with a reduced risk of revision after THA ? Clinical Orthopaedics and
Related Research, 477(6), 1315

Bolarinwa, S. T., Olayeni, R. O., & Vo, X. V. (2021). Is there a nonlinear relationship between
nonperforming loans and bank profitability? Evidence from dynamic panel threshold. Managerial
and Decision Economics, 42(3), 649-661.

Celestin, M. B. O. N. I. G. A. B. A. (2019). Panoramas and experiments in financial
performance of commercial banks in Rwanda: Lesson from non-performing loan
management. International Journal of Science and Business, 3(6), 250-270.

Deloitte (2016) "Sixth global IFRS banking survey: No time like the present™, available on-line
at  https://www?2.deloitte.com/content/dam/Deloitte/global/Documents/Financial-Services/gx-fsi-
sixth-ifrs-banking-survey.pdf

Denis, J. D. (2001), The origins of correlation and regression: Francis Galton or Auguste
Bravais and the error theorists?, History and Philosophy of Psychology Bulletin, 13, pp. 36-44.

Duh, R.R., Hsu, A. W. H., & Alves, P. A. P. (2012). The impact of IAS 39 on the risk-relevance
of earnings volatility: Evidence from foreign banks cross-listed in the USA. Journal of Contemporary
Accounting & Economics, 8(1), 23-38.

Escaffre, L., & Ramond, O. J. (2007, September). Toward an understanding of the IAS 39
derecognition principles: An application to the factoring transactions' reporting. In EUFIN
Workshop on Accounting in Europe.

Farooq, M. O., Elseoud, M., Turen, S., & Abdulla, M. (2019). Causes of non-performing
loans: the experience of gulf cooperation council countries. Entrepreneurship and Sustainability
Issues, 6(4), 1955-1974.

Gaffney, E., & McCann, F. (2018). Credit risk under IFRS 9 accounting reforms: An application
to Irish mortgages. Central Bank of Ireland Research Technical Paper

72 |UG Journal of Economics and Business (Islamic University of Gaza) / CC BY 4.0



http://resportal.iugaza.edu.ps/journal.aspx?id=1
http://creativecommons.org/licenses/by/4.0/
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Financial-Services/gx-fsi-sixth-ifrs-banking-survey.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Financial-Services/gx-fsi-sixth-ifrs-banking-survey.pdf

ousaadl il e ¢ ASlpl) A Lanlal) il Jall ol e ¢ gol) S A

Gholipour, H. F., & Arjomandi, A. (2021). Economic policy responses to the COVID-19
pandemic and growth of nonperforming loans. International Review of Finance.

Gogtay, N. J. and Thatte, U. M. (2017), Principles of correlation Analysis, Journal of The
Association of Physicians of India, 65 (March), pp. 78-81.

Hassan, Gamal Qassem. (2019). Non-performing loans and their impact on the banking sector
in the Arab countries. Arab Monetary Fund. 1-32: 56

Hassouna, M. L., & Mohamed Lotfy. (2017). Accounting treatment of financial instruments
and the effect on commercial banks according to International Financial Reporting Standard No. 9
and International Accounting Standard No. 39: a comparative study. Accounting Thought. 21(7), 10-
48.

Irawati, N., Maksum, A., Sadalia, I., & Muda, I. (2019). Financial performance of Indonesian’s
banking industry: The role of good corporate governance, capital adequacy ratio, non-performing
loan and size. International Journal of Scientific and Technology Research, 8(4), 22-26.

Khairi, A., Bahri, B., & Artha, B. (2021). A Literature Review of Non-Performing
Loan. Journal of Business and Management Review, 2(5), 366-373.

Khatun, A., & Ghosh, R. (2019). Corporate governance practices and non-performing loans of
banking sector of Bangladesh: a panel data analysis. International Journal of Accounting and
Financial Reporting, 9(2), 12-28.

Le Quang, G. (2019). Discretionary loan loss provisions and market discipline. Economics
Bulletin, 39(4), 2931-2941.

Lee, J. M., Chen, K. H., Chang, I. C., & Chen, C. C. (2022). Determinants of non-performing
loans, firm's corporate governance and macroeconomic factors. International Journal of Finance &
Economics, 27(1), 88-98.

Lestari, D. (2018). Corporate governance, capital reserve, non-performing loan, and bank risk
taking. International Journal of Economics and Financial Issues, 8(2), 25.

Makri, V., Tsagkanos, A., & Bellas, A. (2014). Determinants of non-performing loans: The
case of Eurozone. Panoeconomicus, 61(2), 193-206.

Mazreku, 1., Morina, F., Misiri, V., Spiteri, J. V., & Grima, S. (2018). Determinants of the level
of non-performing loans in commercial banks of transition countries.

Nalunkuuma, S. (2020). Analysis of non-performing loans and provision for bad and doubtful
debts at Tropical Bank Uganda Limited (Doctoral dissertation, Makerere University).

Novotny-Farkas, Z. (2016). The interaction of the IFRS 9 expected loss approach with
supervisory rules and implications for financial stability. Accounting in Europe, 13(2), 197-227

Ofria, F., & Mucciardi, M. (2021). Government failures and non-performing loans in European
countries: a spatial approach. Journal of Economic Studies.

Oteng, E., Ampomah, B. A., & Kyeremeh, E. A. (2017). An Assessment of Bad Loans and Its
Impact on the Profitability of Banks in Ghana: A Case Study of Agricultural Development Bank
Limited (ADB LTD.). European Journal of Business and Managemen.

Ozili, P. K. (2019). Non-performing loans and financial development: new evidence. The
Journal of Risk Finance.

Seitz, B., Dinh, T., & Rathgeber, A. (2018). Understanding loan loss reserves under IFRS 9: a
simulation-based approach. Advances in Quantitative Analysis of Finance and Accounting, (16), 311-
357.

Trujillo-Ponce, A. (2013). What determines the profitability of banks ? Evidence from Spain.
Accounting & Finance, 53(2), 561-586

Walton, P. (2004). IAS 39: Where different accounting models collide. Accounting in
Europe, 1(1), 5-16.

73 UG Journal of Economics and Business (Islamic University of Gaza) / CC BY 4.0



http://resportal.iugaza.edu.ps/journal.aspx?id=1
http://creativecommons.org/licenses/by/4.0/

