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Abstract:

The current paper focuses on measuring the attitudes of workers in Islamic banks towards the social
responsibility practices dimensions (social, economic, and environmental) to activate its sustainable role in
Jordan. The analytical approach was used, and data were collected through questionnaires distributed to the
employees in both the Jordan Islamic Bank and the Islamic Arab Bank. The study concluded that (1) There is
an impact of social responsibility with its dimensions on the developmental role of Islamic banks, (2) and the
study showed that there is a statistically significant effect of each of the two dimensions (social and
environmental) on the developmental role of Islamic banks, (3) while there is no statistically significant effect
of the economic dimension of social responsibility in the economic development role, (4) It is noted that the
ratio of the takaful portfolio relative to the investment portfolio is modest, which does not exceed at best
(0.015%) due to the failure to activate some Islamic takaful tools.
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